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Maureen A. Dunn 
In the spring, we received the sad news that longtime POW-M1A advocate 
and Randolph resident, Maureen Dunn had passed away at the age of 72. 
Maureen first became a public figure following the news that her husband’s, 
Navy Commander Joseph P. Dunn, plane had been shot down over the South 
China Sea near Hainan Island on February 14, 1968. His body was never 
recovered. From the time the Navy informed her, Maureen began a 
relentless quest for an answer to the question, “Where is Lt. Joe Dunn, 
U.S.N.R.?” She questioned everyone from the Pentagon to the President of 
the United States. She was one of the founders of the National League of 
Families when it was formed in Washington in 1970, and served as a 
national and a regional coordinator. Maureen’s efforts led to the return of 
the remains of hundreds of American servicemen who died in Vietnam and 
in other wars. She co-wrote a book with Washington reporter Melissa B. 
Robinson chronicling her life and her fight titled “The Search for Canasta 
404: Love, Loss and the POW-MIA Movement”. The title is based on the 
call sign for her husband’s plane. When a group in California engraved 
metal POW/MIA bracelets, Joseph Dunn was one of the first names 
engraved. Maureen wore that bracelet until her death in May. 
In 1980, Maureen became the first woman elected to the Board of Selectmen 
and remained on the Board for 3 terms. She served on the Design Review 
Board, and was on the Planning Board until her death. She was involved in 
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She was a strong personality, a tireless advocate for POW/MIAs; and 
passionate about the beautification of her beloved Randolph. We will never 
be able to look at the iconic flag without thinking about her. Maureen, you 
will be missed. This 2013 Annual Town Report is dedicated to her memory. 
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MEMORIAM 
Richard Donlon, former member of the Conservation Commission 
Allan Drown, former member of the Board of Recreation 
Thomas Hedrick, retired music teacher 
Maureen A. Dunn, former Selectman, member of the Planning Board 
William C. “Butch” O’Neil, retired firefighter 
Marguerite E. Boyle, retired teacher 
Leo H. Jacobsen, field driver 
David Fitzgerald, retired School Department 
Lt. James M. Brewster, retired Fire Department 
Malcolm “Buddy” Spring, retired police officer 
Patricia George, retired poll worker 
Robert Ayers, former member of the Board of Public Works 
H. Frank Jablonski, former member of the Business & 
Industrial Commission 
Carolyn Eldridge, retired Turner Free Library 
Jane “Betty” Fitzgerald, retired secretary, Sewer Department 
Frank Dangoia, retired Water Department 
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ELECTED AND APPOINTED TOWN OFFICIALS 
Town Council 
William Alexopoulos 
James F. Burgess, Jr. 
Andrew Azer 
Richard A. Brewer, Jr. 
Paul J. Meoni 
Kenrick Clifton 
Arthur Goldstein 
Paul K. Fernandes 
Jason Adams 
Town Clerk/Registrar 
Brian P. Howard 
Board of Registrars 
James D. Curtis 
Lallie Falls 
Herb Baron 
Chief of Fire Department 
Charles D. Foley, Jr. 
Chief of Police Department 
William Pace 
Board of Health 
David Kaplan 
Mark Kittredge 
Thomas J. Fisher 
Nelly Browne-Janga 
Esther Muhammad 
John McVeigh, Director of Public 
Health 
Burial Agent 
John McVeigh 
Priscilla MacDougall, Asst. 
Scott Cartwright, Asst. 
Code Enforcement Officers 
Cheryl Witherspoon 
Code Enforcement Officers 
Richard Crowley 
Building Commissioner 
George Fabrizio 
Inspector of Wires 
Richard Sass 
Inspector of Plumbing & Gas 
Robert E. Curran, Jr. 
Ronald Ferreira, Asst. 
Sealer of Weights & Measures 
Donald Smith 
Town Manager 
David C. Murphy 
Town Counsel 
Robert F. Sullivan 
Finance Director 
Arti Mehta 
Town Treasurer-Collector 
Loretta Owens (retired Aug) 
Jean Richard 
Town Accountant 
Vacancy 
Board of Assessors 
John Peppe 
Robert E. Curran, Jr. 
Kwan Soo Kim 
Jolanta Briffett, Principal 
Assessor 
School Committee 
Marybeth Nearen 
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School Committee 
Emmanuel Mecha 
Keith Wortzman 
Ida Gordon 
Sharon Swain (resigned February) 
Bruce Pontbriand 
Larry Azer (resigned January) 
Tina Fegan 
Andrew Azer, Town Council Rep. 
Oscar Santos, Supt 
(resigned June) 
Steven Moore, Interim Supt. 
Animal Control Officer/Animal 
Insp. 
Stephen Slavinsky 
Animal Welfare Committee 
Toby Lynne Schwartz 
Madeline Kiniklis 
Paula Camiel 
Animal Welfare Committee 
Patricia Morrisey 
Vacancy 
Stephen Slavinsky, ACO 
(ex-officio) 
Director of Community 
Programs 
Marc Craig 
Board of Recreation 
Debra Ouellete 
Jamall Griffin 
Raymond Carson 
Affika Afeni-Mills 
Ronald Jackson 
Pamela Tirrell 
Katrina Huff-Lamond 
Council on Aging 
Dorothy M. Sullivan 
Irene Canavan 
Council on Aging 
Jane Richardson 
Helen Tolland 
Norma Ranee 
Ruth C. Olson 
Jack Betterman 
Gerald Good 
Metta Lyons 
Vacancies-2 
Director of Veterans Services 
John “Mike” Cunningham 
Disabilities Commission 
Sandra Slavet 
Anthony Buonopane 
Marshall Epstein 
Sharon D. Jones 
Jessica Churchill 
Trevor Hodge 
Vacancy 
Planning Board 
Patrick Harrison 
David Espinosa 
Peter Taveira 
Alexandra Alexopoulos 
Maureen A. Dunn (deceased May) 
Rhonda Bevis 
Vacancy 
Michelle Tyler, Town Planner 
Conservation Commission 
Pamela Ilobachie 
Bobby Young 
Rudolph Philemon 
Carl Brown 
Francis Gates 
Jean M. Gately 
Rhonda Bevis 
Karon Skinner-Catrone, 
P/T Agent 
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Zoning Board of Appeals 
Arnold Rosenthal 
Christopher Spears 
Edward Gilbert 
Alexander Costa 
John Pacella 
Teresa Yan, alternate 
Simeon Korisky, alternate 
Kevin O’Connell, alternate 
Brian Cruise, alternate 
Vacancy 
Trustees, Turner Free Library 
Kevin M. Reilly 
Anne M. Barkhouse 
Scott Cartwright 
Richard D. Marden 
Sheila Campbell 
Kevin Donovan 
Judith C. Jones 
Edmund Prusik 
Lisa Berch 
Afrika Afeni-Mills 
Dorothy Coveney 
Paul J. Connors 
Jay Singh 
Andrew Azer, Council Rep. 
Richard A. Brewer, Jr., Council 
Rep. 
David C. Murphy, Town Manager 
Historical Commission 
Henry M. Cooke 
Alan Banks 
William Thompson 
Mary West 
Tina Walker 
Mark Kittredge 
Lynn Feingold 
Lallie Falls 
Trustees, Stetson School Fund 
Henry M. Cooke, IV 
Trustees, Stetson School Fund 
Joseph Mulligan, Jr. 
Ira Greene 
Fence Viewers 
Vacanies-2 
Field Driver 
Leo H. Jacobsen (deceased) 
Local Cultural Council 
Anne M. Barkhouse 
Linda M. Sproules 
William Pace 
Loretta Owens 
Cheryl Sass 
Cilenia Bevis 
Sheila Swanwick 
Joan Smith 
Kathy Haire 
Michelle Tyler 
Vacancies-2 
Local Education Fund 
Committee 
Sheila Campbell 
Ellen Griffin 
Alfred Galante 
Catherine Grinnell 
Ann Wickles 
Madeline Brennan 
Judith Brennan 
Vacancy-Supt. appointee 
Vacancy 
Randolph Housing Authority 
Ronald Lum 
Mary Wells 
Francis O’Brien 
Rosalen Vineberg 
Annie St. John Joseph, 
State Appointee 
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Community Preservation 
Committee 
Brian P. Howard, 
Conservation Commission rep. 
David Espinosa, 
Planning Board rep. 
Mary West, 
Historical Commission rep. 
Vacancy, community member 
Gerald Good, Sr., 
Business member 
Carline Olivier, 
Sovereign Bank, Chamber rep. 
Raymond Carson, 
Open Space & Rec. rep. 
Ronald Lum, 
Housing Authority rep. 
Arthur Goldstein, 
Town Council rep. 
Cable TV Advisory Board 
Robert Stone 
Michael Hipsman 
Marc Berman 
Beth Greenspan 
Valaree Crawford 
Phyllis Hewson 
Vacancy 
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REPORT OF THE TOWN COUNCIL 
The Randolph Town Council, working as your legislative body, had a very 
busy year in 2013. In all, 114 actions were taken on behalf of our residents: 
I. Contracts / Agreements: 
Partnered with surrounding communities to fight against the FAA's proposed 
runway changes that would increase the amount of air traffic over Randolph; 
Opposed Blue Hills Regional Technical School’s plan to institute a 
Stabilization Account; Issued various proclamations and resolutions 
recognizing exemplary contributions by our residents to our community; 
Renamed Memorial Parkway on several occasions to honor members of our 
community; Worked with our Beacon Hill delegation on House Bill 1859, 
Smart Growth Zoning; Ratified a Local Initiative Program and a 
Memorandum of Agreement with Avalon Blue Hills; Ratified contracts with: 
Firefighters Local 1268, Clerical Workers Local 888 and Police Superior 
Officers; Partnered with Wareham, MA and their efforts to expand the 
definition of ’’Affordable Housing;” Approved utility pole installations by 
National Grid in various locations around town; Adopted MGL CH 40U: 
allowing unpaid municipal fines to be placed as liens on property; Approved 
4 Ballot Questions for the November 5th election: 1. Create a Licensing 
Board, 2. School Committee term 2 years, 3. Stetson Hall Trustees term 2 
years, 4. Citizen Petition Signature requirements 250 (all four passed by the 
voters); Approved amendment of Special Permit to allow Electronic 
Billboards on Route 24. 
II. Ordinance: 
Adopted changes to our Town’s Zoning: Redefined Rehabilitation Facilities, 
Assisted Living Facilities, Hospitals and Convalescent Homes; Changed 
from Residential to Business Professional: 374, 965, 967 and 969 N. Main 
St.; Created new zoning regarding Medical Marijuana Facilities/Cultivation; 
Updated Rezoning Application process; Amended Zoning to allow 
Electronic Billboards along Route 24; Amended Zoning to create Orchard 
Street Business District; Amended zoning bylaws for Site Plan / Design 
Review; Adopted zoning of Multifamily Market Rate Overlay District 
located within Pacella Park. 
Adopted changes to our Town’s Ordinance: Authority for Unruly Dogs now 
under Town Manager; Amended various traffic rules/regulations around 
town; Established a Moratorium on Medical Marijuana until June 30, 2014; 
Expanded width of residential driveways to 24 feet. 
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III. Licensing: 
Worked with the Randolph Country Club to address safety concerns and 
their business operations; Transfer of licenses: Fernandez Brothers, City 
Limits, Sam's Gas, Colonial Wine & Spirits, Comfort Inn, Jay's Market; 
Worked with several businesses who were delinquent on tax payments (no 
licenses were suspended or revoked); Approved change of manager at 
Randolph Country Club; Granted 12, 1-Day Liquor Licenses, most of them 
at Stetson Hall; Issued a written reprimand to C & J Cuisine for violation of 
town's liquor policy; Granted CV licenses to: Pho 41, Fressers Deli, Hai Lua, 
Yogurt City, Orient Gourmet, Plum Bistro; Granted late-night movie 
openings at National Amusements; Granted extension of premises to VFW 
Hall for Night Before the 4th; Approved change of Bingo night for Temple 
Beth Am; Approved license expansions at Hai Lua and City Limits; 
Approved change of ownership at Bertucci's; Granted a Class 2 Used Car 
Sales license to Femwood Restoration; Granted a Limousine license at 420 
N. Main St.; Granted the following license/special permits to Randolph 
Automotive: Common Victual, Increased Fuel Storage, Drive-Thru Window 
and 24-Hour Operations; Renewed all licenses for calendar year 2014 with 
the stipulation that any business owing money to the town as of December 
31, 2013 would be subject to disciplinary action in early 2014; Granted 
extension of all food establishment licenses to 3 AM for New Year's Eve; 
Granted a Packaged Beer & Wine license to Ocean State Job Lot. 
Licensing has taken a great deal of the Town Council's time and energy. 
With the creation of the new Licensing Board, the 40 items listed above 
would now be handled: 26 by the Town Council and 14 by the Licensing 
Board. This will help to free up the Town Council for more legislative 
matters. 
IV. Finance: 
Approved an increase to the Ambulance Fee schedule; Authorized an over¬ 
expenditure for Snow & Ice; Approved several budget transfers; Approved 
Community Preservation Committee's projects; Established an OPEB (other 
post employment benefits) Trust Fund; Approved Water & Sewer Enterprise 
Funds; Approved the Fiscal 2014 Budget = $78,375,978; Approved 8 
Revolving Accounts: Senior Transport, Recycling, Immunization, ZBA 
Appeals, Council Special Permits, Stetson Hall, Recreation Department, 
Turner Public Library; Adopted Water & Sewer Rates for FY (Fiscal Year) 
2014; Accepted monetary gift from the Ownership & Pride Subcommittee 
(proceeds from the Randolph Amazing Race event); Approved the borrowing 
of $1.9 Million for the Planning/Design of: New Fire Station, New 
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Community Center, Renovations to Police Station and Turner Library; 
Transferred $530,815 from Free Cash to Snow & Ice Deficit; Approved Tax 
Reclassification for FY 2014: 1.59% Shift (same as FY 2013). 
V. Capital: 
Approved Phase II of the Powers Farm project; Accepted the transfer of 
Grove Street property (22.8 acres) from the School Committee to the Town 
Council; Abandoned the Skating Rink Planning Project in favor of the Route 
139 Corridor Planning (Mazzeo 2020); Approved alterations to the Belcher 
House deed restrictions; Accepted a gift from the Girl Scouts of their Club 
House located in Belcher Park; Approved feasibility studies for a Public 
Safety Building and a Community Center; Approved Capital Expenditures 
for: 4 Police cruisers, street repairs, school security/technology, street 
sweeper, skid steer loader and defibrillators; Approved 2 Massachusetts 
School Building Authority (MSBA) Grant applications: High School roof. 
Middle School boilers; Approved funding of $1 Million FY 2014 Capital 
Improvement Plan; Approved borrowing for improvements to Water & 
Sewer Departments; Approved the purchase of land: 137 Grove Street; 
Approved expenditure of up to $6,000 for 10 iPads to be used by the Town 
Council with our new Granicus 1-Legislate software. 
VI. Administration: 
Worked jointly with the School Committee to fill 2 vacant seats on the 
school committee; Ratified appointments to: Zoning Board of Appeals, 
Historical Commission, Board of Registrars, Planning Board, Local 
Education Fund; Board of Assessors; Licensing Board and Council on 
Aging; Appointed Deutsche Williams as Randolph's Outside Counsel; 
Approved the creation of a new position in the fire department: Chief of 
Operations; Held a 2013 Goals Setting Workshop with our Town Manager, 
David Murphy, facilitated by the Collins Center; Established a Randolph 
Military Services Committee; Celebrated the hiring/promotions of: 6 
Firefighters and 4 Police Officers; Ratified the appointment of Ms. Jeanne 
Richard as Town Treasurer/Collector; Completed the evaluations of our 4 
appointed staff: Town Manager David Murphy, Town Counsel Robert 
Sullivan, Finance Director Arti Mehta and Clerk of the Council Abigail 
Keane; Established a 5-member Conservation Commission; Approved an 
Historic Fa9ade Grant & Loan program through the Community Preservation 
Fund; Ratified the appointment of Mr. Richard Donovan as Fire Chief; 
Appointed 4 Randolph residents to the newly formed Licensing Board. 
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Through these actions, your Randolph Town Council has strived to: 
1. Collaborate with neighboring communities and our State and Federal 
representatives. 
2. Adopt legislation that supports current and future progress. 
3. Develop opportunities for new growth, helping to ease the tax burden on 
our residents. 
4. Balance progress with protection of our neighborhoods and preservation of 
our Town's culture and climate. 
5. Become more efficient, transparent and accountable to our residents and 
businesses. 
Respectfully submitted, 
Paul J. Meoni, President 
Richard A. Brewer, Vice-President 
Jason Adams 
William Alexopoulos 
Andrew L. Azer 
James F. Burgess, Jr. 
Kenrick Clifton 
Paul K. Fernandes 
Arthur Goldstein 
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REPORT OF THE TOWN MANAGER 
This past year saw Randolph continue to rise as one of the most improving 
communities in the Commonwealth of Massachusetts. The year 2013 
featured a move toward modernizing Town government and becoming more 
efficient and responsive. The groundwork has been laid to utilize technology 
to better serve the people. 
See, Click, Fix is a new service application that allows people to send in 
requests for services from the Smartphones, computers, or the Town website. 
The new app tracks the progress and keeps the resident informed of the status 
of their request. 1 am proud to say that Randolph was ranked 2nd in 
Massachusetts and 15th in the United States relative to responsiveness. I 
view service response as a key component of government and our scores 
create great pride in the work of our organization. 
Our Performance Management initiative was launched in October. We asked 
department heads to establish their key goals for the department. They 
attached those goals to data points that could measure the success in attaining 
those goals. Those data points will be regularly monitored to measure our 
success in achieving our public service goals. We will now be making key 
decisions about budgets and personnel based on data and not on anecdotes. 
One of the highlights of the past year was the return of the fireworks on July 
3rd. With the help of Local 1268-Randolph Firefighters and the Randolph 
business community, we enjoyed a tremendous fireworks display after our 
annual “Night Before the 4th Parade.” 
The parade and fireworks were one of many great community events held 
this past year. Residents also enjoyed the MLK Day events, the William 
Pasquantonio Road Race, our summer concert series at the gazebo, our 
Literacy Jamboree, Harvest Hoopla, and an improved Winterfest event. 
Single-stream recycling was an important program that was rolled out in 
November. We are making recycling more convenient for our residents. In 
the process, we are putting less trash into landfills, recycling more products, 
and saving the taxpayers money. 
Two separate Feasibility Studies were conducted in 2013; one for a new 
intergenerational community center and the other for a combined public 
safety building. After completing the studies, my recommendation was to 
pursue a new community center with renovations to the Turner Free Library. 
My second recommendation was to forgo a new joint public safety building 
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lot ;i new Iiiv station and renovations to the existing police station. I believe 
\u can provide the same level of service to the public with the reduced plan, 
and saw $10 million in capital construction costs in the process. In 
I )ei ember, the I own Council approved the request for $1.9 million in design 
money for these exciting projects. I expect design to occur in 2014 and 
hopefully have construction underway in 2014-2015. 
We also completed a study of the Rt. 139 / Mazzeo Drive corridor in an 
attempt to enhance economic development along this corridor. It is 
understood that we must improve our commercial tax base to best support 
the programs and service that our residents seek and deserve. 
Work was completed in our North Randolph business district in the early 
spring. With the help of a Mass Works grant, all new paving, sidewalks, 
historic street lamps, pedestrian amenities, planters, and traffic flow 
improvements were made in this area. 
Two key department heads retired this past year; Fire Chief Charles Foley 
and Treasurer/ Collector D. Loretta Owens. Both were valuable members of 
our team and will be missed. 
Jean Richard was appointed as Treasurer / Collector to replace Ms. Owens 
and Chief of Operations Richard Donovan was promoted to Fire Chief in 
early-2014 to replace Foley. 
The Town also created the position of Conservation Officer to help manage 
the many issues pertaining to wetlands management. Ms. Karon Skinner- 
Catrone was selected as the Town’s first Conservation Officer. 
The Town lost a dear friend this spring with the passing of Maureen Dunn. 
Maureen was a founder of the national POW/MIA initiative and served many 
veterans’ causes. She served as a member of the former Board of Selectman, 
and most recently, on our Planning Board. 
Finally, the success of the past year was made possible by the incredible 
teamwork and support that exists within this community. I want to thank our 
residents, the volunteers on our many boards and committees, our Town 
Council, our department heads, my staff, and all the employees that work for 
this great and proud organization. Our success is only possible through 
working together. 
Respectfully submitted, 
David C. Murphy, Town Manager 
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REPORT OF THE IN-HOUSE TOWN COUNSEL 
This year was a very active and successful year for the Town’s In-House 
Counsel: 
(I) Administrative Agency Proceedings I was involved in and 
appeared before certain State administrative agency proceedings 
on behalf of the Town. 
(II) Advice & Legal Documents 1 provided legal advice, legal 
support, and legal opinions to the respective members of the 
Town Council, the Town Manager, and to other Town Officials, 
Department Heads, and Boards relating to a wide variety of legal 
issues and subjects. I drafted numerous legal documents 
including certain by-laws, Home Loan Grant program, leases, 
liens, discharges, sale of real property, employment contracts, 
legal documents necessary for presentation before the Town 
Council; and prepared Orders and filings on behalf of the Town 
Manager. 
(III) Court Appearances I successfully represented the Town in 
Quincy District Court and Suffolk Superior Court, and drafted, 
prepared, and filed certain affidavits and court documents on 
various Town-related matters. 
(IV) Labor Issues I provided advice regarding the interpretation and 
application of collective bargaining agreements and the 
processing of certain grievance matters. In addition, I provided 
assistance regarding certain personnel issues, non-union 
contracts, civil service, and arbitration issues. I also worked in 
conjunction with the Town’s outside-Counsel on various 
legal/labor-related matters. 
(V) Projects I assisted with various Town projects and issues, 
including but not limited to, business and real estate matters, 
preservation restriction agreement, non-accessory billboard 
signs, and licensing. I assisted on the Building Department, 
Zoning Board, Board of Health, Historical Commission, 
Community Preservation Commission, Office of the Planner, 
Treasurer, Assessor, Recreation/Elder Affairs, Conservation 
Commission, Engineering, Department of Public Works, 
outside-Counsel, tax-title Counsel, and title examiner Counsel 
providing assistance and legal advice relative to the Town by- 
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laws, Town-Board matters, license matters, Town property 
matters, LIP agreement, deposition attendances, the State’s Open 
Meeting & Ethics Law; and provided legal seminars and 
counsel. Worked on a regular and daily basis with the Clerk of 
the Council and the Town Manager. 
(VI) Real Property I represented the Town in the sale of certain real 
property, reviewed certain deeds, restrictions, votes, easements, 
leases, and legal agreements; and drafted and filed certain 
municipal liens, mortgages, and discharges on behalf of the 
Town at the Norfolk County Registry of Deeds. 
Respectfully submitted, 
ROBERT F. SULLIVAN, ESQUIRE 
In-House Town Counsel 
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TOWN ORDERS 
Council Order: 2013-001 
Amend the Zoning By-laws of the Town of Randolph Relative to 
Medical Marijuana 
to amend the Zoning By-laws of the Town of Randolph as follows: 
Section 200-3 Definitions. By adding the following, and inserting them in 
the appropriate locations; “Marijuana,” has the meaning given “marihuana” 
in M.G.L. Chapter 94C defined as: all parts of the plant Cannabis sativa L., 
whether growing or not; the seeds thereof; and resin extracted from any part 
of the plant; and every compound' manufacture, salt, derivative, mixture, or 
preparation of the plant, its seeds or resin. It does not include the mature 
stalks of the plant, fiber produced from the stalks, oil, or cake made from the 
seeds of the plant, any other compound, manufacture, salt, derivative, 
mixture, or preparation of the mature stalks, except the resin extracted 
therefrom, fiber, oil, or cake or the sterilized seed of the plant which is 
incapable of germination. 
“Marijuana Cultivation” the act or art of improving, using, and preparing in 
order to foster growth and/or to raise a specific crop product of natural or 
synthetic marijuana. 
“Marijuana Dispensary Agent” an employee, staff, volunteer, officer, or 
board member of a not-for- profit medical marijuana treatment center. 
“Marijuana Harvesting” the act, process, collection, receipt, benefit, or 
period of gathering a crop that ripens or is gathered during a specific time 
period that consists of a quantity of a specific crop product of natural or 
synthetic marijuana. 
“Medical marijuana treatment center” shall mean a Massachusetts not-for- 
profit entity, registered by the MA Department of Public Health pursuant to 
all applicable state laws and regulations, that acquires, cultivates, possesses, 
processes (including development of related products such as food, tinctures, 
aerosols, oils, or ointments), transfers, transports, sells, distributes, dispenses, 
or administers marijuana, products containing marijuana, related supplies, or 
educational materials to qualifying patients or their personal caregivers. 
“Marijuana Sales” to sell, exchange, give or dispose of marijuana to another 
person or persons. 
“Medical use of marijuana” shall mean the acquisition, cultivation, 
possession, processing, (including development of related products such as 
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food, tinctures, aerosols, oils, or ointments), transfer, transportation, sale, 
distribution, dispensing, or administration of marijuana, for the benefit of 
qualifying patients in the treatment of debilitating medical conditions, or the 
symptoms thereof. 
“Natural Marijuana” organic naturally grown non-manufactured marijuana 
derived from the plant 
Cannabis sativa L. 
“Personal caregiver” shall mean a person who is at least twenty-one (21) 
years old who has agreed to assist with a qualifying patient’s medical use of 
marijuana. Personal caregivers are prohibited from consuming marijuana 
obtained for the personal, medical use of the qualifying patient. An employee 
of a hospice provider, nursing, or medical facility providing care to a 
qualifying patient may also serve as a personal caregiver. 
“Synthetic Marijuana” any non-organic manufactured variation and/or 
form of natural marijuana. 
“Alcoholics Anonymous (AAk et al” Any nonprofit organization/program, 
consisting of abstinent alcoholics whose purpose is to stay sober and help 
others recover from the disease of alcoholism. 
“Narcotics Anonymous (NA), et al” Any non-profit organization/program 
that focuses on recoveiy from drug addiction. 
“Hardship Cultivation” The process of cultivating Marijuana subject to 
registration and restrictions set forth by the Commonwealth of 
Massachusetts. 
Council Order: 2013-002 
Amend Chapter 79 of the Town of Randolph General By-laws 
The Council moves to amend Chapter 79 of the General By-laws as follows: 
Delete all underlined text and insert italicized text: 
§ 79-4. Regulations. 
E. Kennel inspection. 
(1) The Animal Control Officer, or his designee, may at any 
time inspect or cause to be inspected any kennel. If he/she 
believes after such inspection that the kennel is not being 
maintained in a sanitary and humane manner, or if the 
animals within such kennel constitute a public nuisance, 
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the Animal Control officer may suspend such license and 
request a license revocation hearing to be held by the 
Town Council Town Manager within 30 days. 
(2) Upon re-inspection of any kennel with a suspended 
license, if the Animal Control Officer determines the 
cause for suspension to be satisfactorily resolved, the 
Animal Control Officer shall make a report to the Town 
Council Town Manager and may rescind the temporary 
license suspension and re-instate such license. Any 
license once revoked may be reapplied for in the event of 
changed conditions. 
(3) If any person shall make a verbal complaint, to be 
followed in writing, to the Animal Control Officer that 
they are aggrieved, or annoyed to any unreasonable 
extent, by one or more dogs at the kennel, because of 
excessive barking or vicious disposition of said dogs or 
other conditions connected with such kennel constituting 
a public nuisance, the Animal Control Officer, or his 
designee, shall investigate such complaint within seven 
days. 
(a) This investigation may include but not be limited to 
inspection of the kennel, imposing restrictions or 
conditions on such kennel, or requesting a hearing 
to be held by the Town Council Town Manager 
within 30 days. 
(b) Within seven days after such public hearing the 
Town Council Town Manager shall make an order 
either revoking, or suspending or modifying such 
kennel license or otherwise regulating said kennel, 
or dismissing said petition. 
(dc) Any person maintaining a kennel after the license 
therefore has been so revoked, or while such 
license is so suspended, may be punished by a fine 
of $50 in accordance with the fine schedule for 
each offense, 
(ed)The holder of such license may petition the District 
Court for relief in accordance with M.G.L c. 140, § 
137C. 
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H. Leash law. 
(1) No person ... 
(2) If any person shall make a verbal complaint, to be 
followed in writing, to the Animal Control Officer that 
any dog owned or harbored within his/her jurisdiction is a 
nuisance by reason of vicious disposition or excessive 
barking, violation of personal property or other 
disturbance, the Animal Control Officer shall investigate 
such complaint, which may include an examination, 
under oath, of the complainant, and submit a written 
report to the Town Council Town Manager of his/her 
findings and recommendations, together with the written 
complaint. 
(3) Upon receipt of such report and examination of the 
complainant under oath, the Town Council Town 
Manager may make such order concerning the restraint, 
muzzling or disposal of such dog as may be deemed 
necessary. The Animal Control Officer, after 
investigation, may issue an interim order that such dog be 
restrained or muzzled for a period not to exceed 14 days 
to enable the Town Council Town Manager to issue their 
his/her order following receipt of the report of the Animal 
Control Officer. If the Town Council fail Town Manager 
fails to act during the period of the interim order, upon 
expiration of the period the interim order automatically is 
vacated. 
§ 79-5. Violations and penalties; enforcement. 
A. Fine. 
B. Other remedies. Any violation of this chapter may be further 
remedied by the Town Council Town Manager, after hearing, 
issuing orders concerning the restraint, muzzling or disposal of dogs 
as may be deemed necessaiy in the same manner as authorized by 
M.G.L c. 140 § 157, or any other general law of the Commonwealth 
regulating dogs, here fully incorporated by reference as applicable 
to the dog regulations of this chapter. 
§ 79-7. Vicious dogs: 
A. Hearing by the Town Council Town Manager. 
(1) The Town Council Town Manager at the request of the 
Animal Control Officer or upon the filing of a signed, 
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written complaint with the Town Council Town Manager 
in accordance with M.G.L. c. 140, § 157, shall hold a 
public hearing to determine whether the dog which is the 
subject of the request or complaint is “vicious.” 
(2) A dog may be determined by the Town Council Town 
Manager to be “vicious” if any of the following 
conditions have been demonstrated: 
B. Duties of board of selectmen Town Manager when dog is 
determined “Vicious.” 
(1) When the Town Council Town Manager determines that 
a dog is “vicious” after hearing, the Town Council Town 
Manager shall order the following: 
(a) Spaying... 
(b) Positive... 
(c) Behavior... 
(d) Rabies ... 
(2) When the Town Council Town Manager determines that 
additional protection for the public is necessary in 
addition to the measures set forth in sub-section (1) (a)- 
(d), above, the Town Council Town Manager may order 
any of the following additional measures: 
(a) A requirement... 
(b) Additional ... 
(c) Limitations ... 
(d) Other actions which the Town Council Town 
Manager deems appropriate. 
These additional actions may include destruction of the 
dog by euthanasia if, based upon the evidence presented 
at the hearing, the Board of Selectmen Town Manager 
finds in writing that the measures set forth in sub-section 
(l)(a)(d) and in sub-section (2)(a)-(c), above, are not 
reasonably likely to prevent future injury to persons or to 
domestic animals. Such order shall comply with the 
provisions of M.G.L. c. 140, Section 157. 
(3) All costs involved regarding any orders of the Town Council 
Town Manager with regards to maintaining a vicious dog in 
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the Town of Randolph shall be borne by the owner/keeper or 
harborer of said dog. 
C. Compliance. After a dog has been determined to be “vicious,” the 
Animal Control Officer shall maintain all records pertaining to that dog 
and shall take all steps necessary to ensure that the owner/keeper or 
harborer complies with all orders of the Town Council Town Manager 
pertaining to that dog. 
D. Confinement. 
E. Signs ... 
F. T ran sfer/re location. 
(1) No ... 
(2) Any owner, keeper or harborer of any vicious dog who is 
changing residence or location within the Town of Randolph 
must immediately notify the Animal Control Officer. The 
owner, keeper or harborer of any dog which has been 
determined to have met criteria similar to those set forth in 
this section for “vicious” dogs in any other city, Town or 
county who is relocating to the Town of Randolph for more 
than 10 (2)days must immediately notify the Animal Control 
Officer. Any owner, keeper or harborer of any vicious dog 
who is relocating to another city, Town or county shall 
immediately notify the Animal Control Officer, or person 
performing similar duties, in that city, Town or county that 
the dog has been determined “vicious” by the Town Council 
Town Manager. 
G. Licensing surcharge. 
H. Enforcement. 
(1) If... 
(2) If any vicious dog is found running at large or is in violation 
of the provisions of this section, it shall immediately be 
impounded by the Animal Control Officer. Upon required 
notice, a hearing shall be held by the Town Council Town 
Manager, following which the Town Council Town 
Manager shall determine what measures are necessary to 
reasonably protect the public safety, including destruction of 
the dog by euthanasia. 
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Council Order: 2013-003 
Proposal to Increase Ambulance Fees 
To adopt a new schedule of ambulance fees to the cost of Medicare plus 
100%, resulting in the following rates: 
BLS Base Rate $773.04 
ALS1 Base Rate $917.98 
ALS2 Base Rate $1,328.66 
BLS Non Emerg $483.16 
And the following fees: 
Mileage $20.00 
Cardiac Monitoring $175.00 
Defibrillator $140.00 
IV Therapy $140.00 
Airway $150.00 
Oxygen $90.00 
Extra Man $250.00 
Extrication $150.00 
Longboard $50.00 
Cervical Collar $40.00 
BLS Disposable Supplies $50.00 
ALS Disposable Supplies $60.00 
C-PAP $160.00 
Council Order: 2013-004 
Amend the Table of Allowable Activity of the Town of Randolph 
Relative to Medical Marijuana 
to amend the Zoning By-laws of the Town of Randolph 
1) Amend Section 200-3 Table of Allowable Activity by adding new 
sections under the heading 
“Medical” as follows: 
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MEDICAL 
Medical Marijuana 
CSBD NRBD WCBD BRHD GBHD BD BP ID 
Treatment Center(s) N N N SPTC N N N N 
Marijuana 
Cultivation/Harvesting N N N SPTC N N N N 
RSH 
DD 
RSM 
DD 
RMFD R2FD 
RMF 
55+D BHAD SFD 
MEDICAL 
Medical Marijuana 
Treatment Center(s) N N N N N N N 
Marijuana 
Cultivation/Harvesting N N N N N N N 
2) Amend Section 200-8 Agriculture Uses; Sale of Products by adding a 
new section: 
Marijuana 
The Sale, cultivation or harvesting of Marijuana in any form whatsoever, on 
any land within the Town of 
Randolph shall not be construed as to fall within this section and shall not be 
considered agriculture. 
3) Amend Section 200-46 Specific Requirements for Particular Uses by 
adding a new section: 
M. Marijuana Treatment Center(s), sales, cultivation, harvesting 
The Town Council acting as the Special Permit granting authority may 
issue a Special Permit for the establishment of Marijuana Treatment 
Center(s), marijuana growing, cultivating, or harvesting areas, 
marijuana distribution provided that the following conditions are met: 
(1) The Applicant must qualify for and abide by any and all local and 
state rules, regulations and/or laws applicable to a Medical 
Marijuana Treatment Center(s); 
(2) The Applicant and any and all employees or agents of Applicant 
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shall execute a Massachusetts criminal offender record information 
(CORI) request form to be administered by Department of Criminal 
Justice Information Services (DCJIS) which will be used in the 
determination of the special permit; 
(3) No owner, agent, or employee of Applicant shall have been 
convicted of an offense under MGL Chapters 272, MGL 94c, MGL 
64k, MGL 269, MGL 265, MGL 271, MGL 266, MGL 272, MGL 
118e, MGL 112, or like crimes from another State or Territory of 
the United States or foreign jurisdictions; 
(4) The parcel to which is being requested for said Special Permit shall 
be no closer than one thousand (1000) feet from a school (public or 
private), a playground/ park or other public area that the general 
public has access to, a half way house, sober house, treatment 
center, AA/NA gathering or meeting point, or House of Worship; 
any club or children’s oriented activity where children gather, 
including day care centers, library, arcades et al; 
(5) The property in which the Applicant not for-profit entity shall be 
located shall be in a free standing building and shall not share a 
common wall with any other use or tenant space; 
(6) No signage shall be allowed other than one (1) single sign 
measuring no greater than 18x6 inches and shall be affixed to the 
front door of the establishment and shall not be illuminated; 
(7) All other sections of the Town of Randolph’s sign By-law shall not 
apply to this said Special Permit; 
(8) The Applicant shall file a completed Town application on an 
approved application form issued by the Town Council which shall 
include; 
a. a written exterior refuse control plan; 
b. a written public safety plan for police matters 
c. a written public safety plan with regard to fire matters 
d. a written plan to reduce odorous emissions 
e. indicate whether the Medical use is to be consumed on the 
premises 
(9) The Applicant shall pay to the Town an application fee at the time 
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of the original submittal and the Applicant shall also pay to the 
Town an annual renewal fee. 
(10) All dispensaries shall be inspected on a semi-annual basis by the 
Building Department, Fire Department, Police Department, and 
Board of Health. There shall be a semi-annual fee of $125.00 to be 
paid to each department to off set all additional costs associated 
with the facility inspection, except sprinkler fee inspections. These 
semi-annual reports shall be forwarded to the SPGA outlining that 
the entity is in compliance or if any deviations exist; 
(11) The Hours of operation shall be no earlier than 8:30 am and no 
later than 7:00pm; 
(12) There shall be no drive through or take out window allowed; 
(13) Dispensing of any marijuana product shall not occur in any 
automated manner, i.e. vending machines. All dispensing must 
occur in person to person manner within the coniines of the closed 
facility; and 
(14) Any condition that the Town Council deems necessary or desirable 
to benefit, protect, and secure the health, safety, and/or convenience 
of the Town and/or the residents of the neighborhood in which the 
Medical Marijuana Treatment Center(s) facility is located. 
Hardship Cultivation 
All persons who possess a Hardship Cultivation Registration as defined 
herein shall be allowed to cultivate Medical Marijuana within a single¬ 
family residential home, subject to the conditions set forth by the 
Commonwealth and the conditions set forth in 200-46 and these additional 
conditions: 
1. The registrant shall provide a copy of their registration card to the 
heads of the Police Department, Fire Department, Building 
Department and the Board of Health. 
2. The registrant shall provide a security plan to the heads of the 
Police Department that outlines specific protection of the Medical 
marijuana within an enclosed and locked facility. 
3. The registrant provides a plan in the case of a fire, to the Fire Chief 
to protect the general public and first responders and other safety 
officials. 
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4. The registrant obtains building, wiring, plumbing and any other 
permits necessary to construct the enclosed facility, locked facility, 
for the cultivation of Medical Marijuana and obtains subsequent 
inspections for permits. 
5. The cultivation under this section must take place on property that 
is owned, rented or leased by the registrant; if the property is leased 
or rented then a signed affidavit from the owner of the property 
must be submitted allowing the cultivation to exist. 
6. The registrant shall provide a written plan to reduce odorous 
emissions. 
Council Order: 2013-005 
Revision of Zoning Bylaws and Penalties 
No Action 
Council Order: 2013-006 
Authorization for Capital Planning - $60,000 for Economic Development 
Action Plan - Rt. 139 
to reauthorize a $60,000 borrowing authorization, originally approved by 
Town Meeting in 2005 for the purpose of developing improvement plans and 
designs for the Zapustas Ice Arena, for the purposes of developing an 
Economic Development Action Plan for the Route 139 corridor. 
Said funds shall be used by the Town Manager to hire consultants and experts 
as necessary to develop an action plan to improve the development climate 
along this Rt. 139 corridor. 
Council Order: 2013-007 
Appropriation of $27,000 from Certified Free Cash to Fire Department- 
Salary 
To appropriate $27,000 from the Town’s Certified Free Cash to Fire 
Department - Salary for the purpose of the creation of the position “Chief of 
Operations”. 
Council Order: 2013-008 
Acceptance of MGL Chapter 40U 
to accept the provisions of Chapter 40U of the Massachusetts General Laws, 
enacted as Chapter 26 of the Acts of 2010, “An Act Relative to Unpaid 
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Municipal Fines”. 
Note: 
Chapter 40U allows cities and towns to adopt procedures for the payment of 
municipal fines (such as housing and sanitary code violations) similar to the 
manner used for non-criminal disposition of penalties for traffic and parking 
tickets. Acceptance of this law would allow the Town to commit unpaid 
fines to the property’s property tax bill, securitizing the fine as a lien on the 
violator’s property. Also, it would streamline the fine appeal process and 
would give property owners an incentive to correct violations quickly. 
Council Order: 2013-009 
Move to Amend the General Ordinances of the Town 
of Randolph 
Section 
Fines and Penalties 
Zoning Violation 
$50.00 dollars for the first day of the Violation 
$75.00 dollars for the second day of the continued violation 
$100.00 dollars for the third day and each consecutive day 
that the violation exists and continues thereafter. 
Council Order: 2013-010 
Move to Amend the General Ordinances of the Town of Randolph 
Section 1-9 D 
At the end of the sentence to read “as well as M .G.L. c40 U” 
Section 1-9D shall now read as follows: 
D. Fine and Violation may be disposed of pursuant to M.G.L. c. 40, 
Section 2ID, by the non-criminal disposition procedures stated, 
however, that if a violator fails to follow the procedure and 
requirements of said section, the fines shall become a lien on the 
property of the real property, or shall be recovered by indictment or 
a complaint pursuant to M.G.L. c. 40, Section 41, as well as M.G.L. 
c40 U. 
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Council Order: 2013-011 
Consideration of Council position on HB 1859 
Letter sent to Randolph’s State Legislators 
Council Order: 2013-012 
Transfer of $43,000 from Community Preservation Fund to Powers 
Farm Phase Two 
to transfer $43,000 from the FY 2012 Community Preservation Fund 
Appropriation (Council Order 201 1-017) - Memorial Parkway project (CPA 
general reserve account) to Powers Farm Phase Two (Open Space and 
Recreation Account). The purpose of these funds is for Powers Farm Early 
Action Plan. 
Council Order: 2013-013 
FY ’14 Council Budget 
to set the FY ’14 Council budget as follows: 
Salary 
Councilors’ Expense Allowance 
Council Hearings Advertising 
Technology 
Professional Development 
Office Expenses 
Total Budget 
$33,000 
$4500 ($500/councilor) 
$3,000 
$6,000 
$4,500 
$2,000 
$53,000. 
Council Order: 2013-014 
Proposed Rezoning Application Packet 
New Application Packet was approved. 
Council Order: 2013-015 
Moratorium on Class 2 Licenses 
Did not pass 
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Council Order: 2013-016 
Moratorium - Medical Marijuana Treatment Centers 
To establish a moratorium for the growing of, use, sale, and distribution of 
medical marijuana in the Town of Randolph, according to M.G.L., up to and 
including June 30, 2014. 
Purpose: 
The Massachusetts Medical Marijuana Initiative, also known as 
Ballot Question Three, was approved by voters at the Massachusetts State 
election on November 6, 2012. The law regulates the cultivation, 
distribution, possession, and use of marijuana for medical purposes. 
Under the current Zoning By-law, a medical marijuana treatment 
center and associated activities are required to follow certain rules within in 
the Town of Randolph. The Department of Public Health regulations should 
provide guidance to communities regulating medical marijuana treatment 
centers at the local level. As this is a new type of land use in the state, there 
will be unique and new aspects to the use that should require oversight and 
regulations. These local impacts, which could be, but are not limited to, legal, 
land use, public safety, criminal activities, and/or public health, should be 
evaluated and addressed in a comprehensive manner in the Zoning By-law 
prior to the permitting of a medical marijuana treatment center and associated 
activities. The moratorium, of a finite duration, will allow the Town of 
Randolph to continue to study the potential impacts, both primary and 
secondary, of such centers and, through a directed planning process, 
recommended zoning By-law amendments to address the Town’s concerns in 
the context of the Town planning goals and objectives. 
Council Order: 2013-017 
Time Limit on Committee Referrals 
No Action. 
Council Order: 2013-018 
FY 2014 Community Preservation Committee Report to the Town 
Council 
A. Historic Homes and Cemeteries Survey ($21,500- Historic) 
The Historical Commission is looking to hire a consultant to document 69 
high priority historic buildings and 3 cemeteries. The properties were 
selected because they were well-preserved examples of a style or form 
and/or buildings that represent a less common or unusual building form, 
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style or material. Some buildings are within the possible North Main 
Street local Historic District, while still others were surveyed between 
1977 and 1981 and are now recommended for further study for National 
Register. The Central Cemetery, St. Mary's and West (Oakland) 
Cemetery, have no documentation on file. This project will receive 
matching funds from a Massachusetts Historical Commission grant. 
Committee's Comments: 
Whereas one of the Community Preservation Act's core purposes is to 
preserve history and this project continues a previously approved survey 
and the project is receiving matching funding from the Massachusetts 
Historical Commission, the CPC feels this is a great use of CPA funding 
and a worthwhile project that will benefit the Town moving forward. We 
commend the Historic Commission for applying for the matching fund 
grants. It is important that we preserve our Town's rich history. 
B. Dog Park Enhancements ($6,000 - Open Space & Rec) 
The Randolph Dog Park has been very successful since it was created 
with the assistance of CPA funding back in 2012. The Friends of the 
Randolph Dog Park are seeking to enhance the foliage and create a natural 
buffer between the Dog Park and the neighbors on Ledge Hill Road. The 
funding will purchase 20 full-grown. White Pines that will be planted and 
maintained by the Friends of the Dog Park. 
Committee's Comments: 
Whereas the creation of access to open space, walking trails and a 
community gathering location, the CPC unanimously voted to support 
the application of the Friends of the Randolph Dog Park in 2012. The 
Dog Park has been very popular with residents and supports multiple 
recreation uses of land currently owned by the Town and provides scenic 
views that are not easily accessible for most residents. The CPC 
supports the Dog Park and would like to assist in creating an additional 
natural buffer to the neighbors. The Dog Park has quickly become one of 
the most popular locations in Randolph. 
C. Town Planner ($25,000-General) 
The Town Planner provides assistance to the Town Manager and Planning 
Board in support of the strategic goals of the Town Council through local 
and regional efforts. They manage the community and economic 
development efforts of the Town through a wide range of coordination 
and cooperation with departments, citizens, outside agencies, and other 
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stakeholders. The Planner is responsible for supporting the activities of 
the Planning Board, the Community Preservation Committee and the 
Economic Development and Strategic Planning Committees of the Town 
Council. 
Committee's Comments: 
Whereas the CPC has made a continued commitment to fund the position 
of the Town Planner as we feel that this position is both critical to this 
Committee and the Town. This year the Committee is funding part of 
this position and the Town will supplement the remainder of the salary. 
The position has been a tremendous success and has been invaluable to 
the Town Manager, the Town Council, the Planning Board and the 
Community Preservation Committee. This position will continue to have 
an impact on the future development of our Town. 
D. Turner Free Library Windows/Weatherproofing ($16,000- Historic) 
As one of the most recognizable buildings in Crawford Square, The 
Turner Free Library is considered one of the most historic buildings in 
Randolph. The land and original structure was donated in 1874 by the 
Turner Family, the building serves as Randolph's only library, and is 
worthy of CPA funding. The request is for funding to replace the leaking 
"ceiling to floor" windows on the main floor on the Northeast side of the 
library. The single pane windows overlook the Veteran's Memorial at the 
intersection of North Main Street and Memorial Parkway originally 
installed in 1966. It is expected that the Library will see significant 
energy savings on heating and cooling costs with the energy efficient 
windows and will weatherproof the Library as well. 
Committee's Comments: 
Whereas part of the Community Preservation Act's core purposes is to 
preserve history and the CPC has an obligation to preserve one of the 
most historically significant buildings in Randolph and if put off until 
the future the costs will rise, the Committee feels this project will 
preserve the building integrity of the Library and ensure it continues to 
serve residents of all ages for years to come, the CPC feels this is proper 
use of funding. The Turner Free Library is one of our top gathering 
spots for our entire community. 
E. Powers Farm Phase II ($2.3 Million- Borrowing) 
In May 2012, the initial phases of development on the parcel were 
completed in the northeast quadrant of the park providing parking for 36 
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vehicles, a picnic pavilion, small play area and walking trails. The Town 
has facilitated public events and private rentals of the property since that 
time. This phase of the project will incorporate the recommendations 
outlined in theconceptual master plan including: pr0vide additional points 
of access to the property; Install permanent restroom facilities; Develop 
and install trail signage; Improve trail surfacing and provide additional 
trails; Provide improved access to Norroway Pond; Repair and reuse 
existing cottages/sheds at Norroway Pond; and Develop agricultural uses 
that support community needs. Additionally, it will address 
recommendations for immediate repairs and property management to 
ensure protection of the existing ecosystems while allowing for public use 
and enjoyment including: general vegetation control; pond vegetation and 
shore management; dam repairs; vegetated screening. 
Committee's Comments: 
Whereas the CPC considers the development of Powers Farm to be one 
our centerpiece projects as it will be creating a positive impact on present 
and future generations of our Town by creating walking trails, a 
community garden and a picnic pavilion; the improvements accomplished 
by this phase are expected to increase the number of private rentals 
resulting in a larger operating budget to maintain the property and the 
Town is applying for grant assistance through the Mass. Cultural Council 
to repair and repurpose the two cottages and surrounding area; the CPC 
considers this an ongoing project for the Town, the Committee is excited 
to endorse this phase of the project. 
F. Bond Payment - Land Purchase ($141,000-General) 
To complete an additional payment on the borrowing approved at Town 
Meeting to purchase Powers Farm ($800,000), the Rent Property 
($425,000) and the Daly Property ($175,000). In addition, this includes 
the second payment on the interest (BAN) for the construction of Powers 
Farm voted three years ago for $296,000. 
Committee's Comments: 
Whereas the Committee has made a commitment to pay the land 
purchase bond in a ten-year period, instead of choosing a twenty-year 
bond, the CPC will save approximately $225,000 in interest charges. This 
year's payment will be $141,000. 
G. Belcher Park Improvements ($52,900- Open Space & Rec) 
The Board of Recreation will be holding their Summer Recreation 
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Program in Belcher Park for the first time in 65 years. The basketball 
court/paved recreation area located there is in dire need of repair. 
Previously this area has been used for skateboarding, street hockey and 
basketball. After further examination, it was determined that the court 
needs to be tom up, graded and re-installed. The existing fence will also 
be replaced and the court restriped. 
Committee's Comments: 
Whereas the Committee is committed to providing safe places for the 
Town's youth to play and this project would open the area up to residents 
all year long, the Committee supports this project. Belcher Park is one of 
Randolph's most wonderful locations and we should repair this portion 
created 65 years ago. The change in the CPA law now allows for CPA 
funds to be used to renovate recreational areas not created with CPA 
funds. 
H. Stetson Hall Improvements- Paving ($82,964- General) 
The parking lot area at Stetson Hall is in dire need of repair. The building 
holds many functions attended by residents and needs to be repaired to 
ensure the safety of the public. The project has been reviewed by the 
DPW Superintendent and he recommended removal of the existing 
pavement, some leveling, repaving and lining and striping. 
Committee's Comments: 
Whereas the Committee is committed to preserving Stetson Hall and paid 
for $2.4 million in renovations and improvements; the parking lot and 
handicap access have become safety concerns; the DPW Superintendent 
will be overseeing this project along with the Stetson Trustees and the 
CPC Committee; the Committee supports this project. The painting 
portion of this project has been tabled pending additional information. 
I. Maintenance at RCMS Basketball Court and Devine Playground 
This application was withdrawn. 
J. Housing Trust Fund 
This project has been tabled pending the creation of a Housing Trust by the 
Town Council. 
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Council Order: 2013-019 
Signs and Advertising Devices 
No Action. 
Council Order: 2013-020 
Amending Zoning Bylaws Relative to Electronic Signs 
to amend Section 200-46 of the Randolph Zoning Bylaws by adding the 
following new section: 
200-46 L. 
(14) Electronic Signs are permitted as non-accessory signs in the 
approved districts with the following conditions: 
a. Each static display must last at least ten (10) seconds 
b. The sign achieves an instant message change 
c. The sign does not display illumination that moves, appears 
to move or changes in intensity during the static display 
period. This does not include changes to a display for time, 
date and temperature 
d. The sign automatically adjusts the intensity of its display 
according to natural ambient light conditions. 
e. The brightness of the electronic sign shall not exceed 0.3 
foot candles above ambient light as measured perpendicular 
to the sign face at two hundred fifty feet (250’)using a foot 
candle meter. 
f. Electronic signs shall not 
i. Emit any sound 
ii. Cause beams or rays of light to be directed at any 
portion of the traveled way, which beams or rays 
are of such intensity or brilliance as to cause glare 
or to impair the vision of the driver of any motor 
vehicle or otherwise interfere with the operation of 
a motor vehicle; 
iii. Obscure or interfere with the effectiveness of an 
official traffic sign, device or signal, or cause an 
undue distraction to the traveling public; 
iv. Contain more than one face visible from the same 
direction on the traveled way; 
v. Obscure or otherwise interfere with a motor vehicle 
operator’s view of approaching, merging or 
ONE HUNDRED AND SEVENTY EIGHTH ANNUAL REPORT 
intersecting traffic; 
vi. Be within Five hundred (500) feet of any type of 
permitted sign regardless of which direction the 
sign is intended to face; 
vii. Be within One Thousand (1000) feet of another off 
premise permitted Electronic Sign on the same side 
of the traveled way regardless of which direction 
the sign is intended to face; 
viii. Be within One Thousand (1000) feet of another off 
premise permitted Electronic Sign on the opposite 
side of the traveled way regardless of which 
direction the sign is intended to face; 
ix. Contain flashing, intermittent, or moving lights; or 
display animated, moving video or scrolling 
advertising. 
Council Order: 2013-021 
Amending Zoning Bylaws Relative to Non-accessory Signs 
to amend Section 200-46 of the Randolph Zoning Bylaws by adding the 
following new sections: 
Amend 200-46 L.8A 
(8) Non-accessory signs(s) may contain moving, non-moving, fixed or 
tri-vision (or similar) technology so long as it would not create a driving 
hazard. 
a. Advertising surfaces must have a minimum duration of ten (10) 
seconds with a change sequence of instantaneous repixelization. 
Amend 200-46 L.9b 
(9) Non-accessory sign(s) can be illuminated in accordance with the 
following: 
b. No illumination shall be permitted which casts a glare on any 
residential premises. Signs shall be equipped with shielding, 
lenses or cut-off devices to eliminate light trespass and limit to 
0.3 foot candles measured at the property line; 
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Council Order: 2013-022 
Amending Zoning Bylaws Definitions Relative to Changeable Copy Signs 
to amend Section 200-3 of the Randolph Zoning Bylaws by adding the 
following new Definition: 
Amend 200-3 Definitions 
Changeable Copy Sign - Electronic: 
A sign that changes its message or copy at intervals by programmable 
electronic, digital or mechanical processes or by remote control. 
Changeable Copy Sign - Manual: 
A sign that changes its message, copy, and/or content by physically or 
manually altering the surface of the sign. 
Council Order: 2013-023 
Acceptance of Gift - The Girl Scout House 
To accept as a gift the structure known as “The Girl Scout House” located on 
Town-owned land within Belcher Park. The structure is being offered as a 
gift to the Town of Randolph by the Girl Scouts of Eastern Massachusetts. 
Council Order: 2013-024 
Snow and Ice Authorization - MGL 44, Sec. 31D 
to authorize the Town Manager to exceed the Fiscal Year 2013 appropriation 
for snow and ice removal in accordance with MGL 44, Sec. 3ID. This 
authorization is necessitated by unanticipated large snowfall amounts this 
winter. 
Council Order: 2013-025 
FY’14 Town Operating Budget 
Budget spreadsheet is attached. 
Council Order: 2013 - 026 
Fiscal Year 2013 Year-End Intra-Budget Transfers 
To approve the following transfers within the Fiscal Year 2013 budget: 
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FROM_AMOUNT 
Veterans Services - Expenses - 
Benefits 
Health Insurance $75,000 
Police Department - Salary - 
Overtime 
Health Insurance $170,000 
Health Department - Expenses 
- Refuse 
Health Insurance $70,000 
Town Clerk - Expenses - 
Elections 
Health Insurance $38,500 
Town Manager - Expenses - 
Advertisina 
Health Insurance $11,000 
DPW - Salary - Overtime Health Insurance $18,000 
Town Manager - Expense - 
Insurance 
Health Insurance $86,000 
Debt and Interest - Expense - 
ATB Interest 
Health Insurance $31,000 
Inspectional Services - Salary - 
Part-Time 
Accounting - Salary $12,500 
Council Order: 2013 - 027 
Establish an OPEB Trust Fund 
to accept the provisions of M.G.L. Chapter 32B, Section 20, in order to 
establish an Other Post-Employment Benefits Liability Trust Fund 
(“O.P.E.B. Trust Fund”) and to raise and appropriate a sum of money for 
such an O.P.E.B Trust Fund. This fund would be used to fund the presently 
unfunded liability of future health insurance costs for current town retirees 
and employees, and to determine whether to meet said appropriation by 
taxation, by transfer from available funds, by a combination thereof; or act in 
any way relative thereto. 
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Council Order: 2013-028 
Sewer Enterprise Fund 
To adopt the FY’14 Sewer Enterprise Fund Budget, which includes salaries 
of $325,123 and expenses of $6,455,617, for a total budget of $6,780,740. 
Council Order: 2013-029 
Water Enterprise Fund 
To adopt the FY’14 Water Enterprise Fund Budget, which includes salaries 
of $640,808 and expenses of $3,469,192 for a total budget of $4,110,000. 
Council Order: 2013-030 
Fiscal Year 2014 - Revolving Accounts Authorization 
to establish or reestablish the following departmental revolving accounts 
pursuant to MGL Ch. 44 s. 53 E'A for Fiscal Year 2014: 
Account_Authority_Source_Limit 
Senior Transport Director, COA 
Recycling Director, BOH 
Immunizations Director, BOH 
Appeals ZBA 
Special permits Town Council 
Stetson Hall Stetson Trustees 
Recreation 
Department 
Recreation 
Director 
Library Board of 
Trustees 
fees and donations $10,000 
sale of bins, stickers, 
fees and grants 
$50,000 
fees/revenue for 
immunization 
$15,000 
filing fees $25,000 
reimbursement for 
mailings and ads 
$25,000 
rentals of hall and 
offices 
$100,000 
fees, rentals, 
registrations $500,000 
copier fees and charges $12,000 
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Council Order: 2013-031 
Fiscal Year 2014 Capital Improvement Plan Request 
to authorizes the Town Manager to raise and appropriate, transfer from 
available funds, or borrow pursuant to any applicable statute a sum of up to 
$1 million ($1,000,000) for the purposes of capital improvements for the 
Town of Randolph. Said capital improvements shall be consistent with the 
definition of capital improvements adopted within the Town of Randolph 
Fiscal Policies: 
1) Protect the health, safety, and welfare of the community and Town 
employees 
2) Enhance the Town’s ability to provide basic municipal services and 
perform basic functions of municipal government in an effort to improve the 
quality of life in the Town of Randolph 
3) Preserve existing capital assets and invest in existing capital 
resources to preserve and maintain capital assets so as to avoid larger 
expenses in the future 
4) Capital asset must have a value of $25,000 or more 
5) Project must project a usable life cycle of a minimum of five years 
Capital improvements programmed for this authorization include, four new 
police cruisers($ 140,000); improvements to School security and 
technology($ 150,000); improvements to streets and sidewalks($350,000); 
new defibrillator equipment for the Fire Departmental 50,000); a new street- 
sweeper for the DPW($170,000); and a new loader for the DPW($40,000). 
Council Order: 2013-032 
Rezoning of Parcels at 633, 647, 653, & 659 North Main Street and 18 
Orchard Street 
Withdrawn 
Council Order: 2013-033 
Appointed School Committee 
Withdrawn 
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Council Order: 2013-034 
Creating a Randolph Military Services Committee 
to adopt an order creating a 
Randolph Military Services Committee 
Purpose: The Purpose of the Committee shall be: 
To support veterans, active military, National Guard, reservists and 
their families, 
To offer Veterans, Active military, National Guard, reservists and 
their families the information necessary to obtain the rights and 
benefits that their situation warrants, 
To provide educational, training, and psychological forums / 
services to meet the needs as determined by the committee with the 
Director of Veterans Services for the Town of Randolph, 
To work with the Randolph Veterans Council, To address housing, 
To address suicide prevention and depression, 
To address re-entry issues that comes with deployment. 
To work with the Director of Veterans Services for the Town of 
Randolph in formulating programs that foster and promote the 
health and safety of American Military Personal and their families. 
Membership: The membership of the Committee shall consist of at least 
one member from every active post in the Town Of Randolph; and their 
Auxiliaries. This shall include the Commander or his/her designee and the 
Auxiliary President or his/her designee of the: 
American Legion 
American Veterans of World War 
II, Korea and Vietnam (AMVETS) 
Disabled American Veterans (DAV) 
Veterans of Foreign Wars (VFW) 
Jewish War Veterans (JWV) Army Navy Union 
Sons of AMVETS 
5 members with a background in areas such as, public policy, finance, law, 
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psychological services, medical provider, 
5 Randolph Residents with preference to veterans who are not members of 
the above organizations. The Director of Veterans Services in Randolph 
serving as ex-officio with voting rights (see voting rights) ., 
The President of the Town Council or his/her designee from the Council 
serving as ex-officio with no voting rights 
Voting Rights: Each member shall have one vote on all matters except the 
Director of Veterans Services in Randolph, who shall only vote to break a tie 
vote, and the representative of the Town Council who shall have no voting 
rights. 
Quorum: A quorum shall be a simple majority of those members present 
and voting (by Yea, Nay, Abstention) 
To Conduct Business: To conduct business, at least ten of the members 
must be present during the meeting. 
Meetings: Meetings shall be held according to a schedule determined by the 
Committee, but a meeting shall be held at least monthly. 
Outside Services: The Committee may enter into agreements with outside 
service providers 
Finances: The Committee shall have the authority to raise funds to cany out 
programs and to provide services without general appropriation of the Town. 
The Committee may petition the Town through its Town Council to request 
voluntary contribution of its residents and tax payers through the Towns lax 
and or Utility billing. 
All vouchers, payments or expenditures must be signed by at least 4 members 
and the Veterans Agent. 
Staff- The Director of Veterans Services shall provide for a member of their 
staff‘to carry out the day to day clerical functions of this committee and 
should the Randolph Veterans Council request such assistance that of the 
Randolph Veterans Council. 
ONE HUNDRED AND SEVENTY EIGHTH ANNUAL REPORT 
Council Order: 2013-035 
Town Council Policy Regarding Reimbursement 
Not Approved 
Council Order: 2013-036 
Amendments to Marijuana Treatment Center Zoning 
Not Approved 
Council Order: 2013-037 
Paving Bylaw Changes 
to amend section 147-8 Paving 
By deleting 20 and replacing it with 24 
So that it shall read: No person shall be allowed to pave their front yard 
setback of any residential used property except for a 24’ wide driveway. 
Council Order: 2013 - 038 
Fiscal Year 2013 Year-End Transfers 
to transfer the following sums for the purposes of balancing the Fiscal Year 
2013 Operating Budget: 
Amount To From 
$26,390 Town Counsel - Expense (Special 
Counsel) 
Accountant 
Salary 
$10,305 Unemployment Accountant 
$15,000 Health Department Expense - 
Refuse Collection 
Accountant 
Salary 
$8,000 Treasurer - Expense Accountant 
$54,500 FICA Health Insurance 
$50,000 Town Manager Expense - Utilities, 
Building Maint. 
Building Use Fund 
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Amount To From 
$7,695 Town Manager Expense - Computer 
Maintenance 
Health Insurance 
$35,000 Fire Department - Expense - 
Apparatus Repair 
Health Insurance 
$9,110 Fire Department - Expense Fire Dept. - Salary 
$5,412 Town Manager - Salary Health Insurance 
$2,375 Treasurer — Collector — Salary Health Insurance 
$14,806 Town Counsel - 111F Health Insurance 
$80 Elder Services - Salary Health Insurance 
$1,865 Animal Control - Salary Health Insurance 
Council Order: 2013-039 
Authorization for Sewer System Improvements 
To authorize the Treasurer to raise and appropriate transfer/^mn.a^^ 
funds or borrow pursuant to all applicable statute the sum of $1,028,000 to 
be expended for the purposes of financing the planning, construction or 
reconstruction of sewers and sewerage facilities, infiltration/inflow reduction, 
or system rehabilitation including costs incidental and related thereto. This is 
a 45% grant and 55% loan program. 
Council Order: 2013-040 
Acceptance of State Revolving Funds to Improve Water System 
Ordered that $5,500,000 is appropriated for the purpose of financing the 
planning and construction of water main installation, replacement, and 
cleaning and lining including without limitation all costs thereof as defined'n 
Section 1 of Chapter 29C of the General Laws, as most recently amended by 
ST. 1998 c. 78; that to meet this appropriation the Treasurer with the 
approval of the Town Council is authorized to borrow $5,500,000 and issue 
bonds and/or notes as necessary for said purposes. 
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Council Order: 2013-041 
Local 1268 Contract for FY’14 - FY’16 
Copies available in Town Council Office. 
Councilor Order: 2013-042 
Fiscal Year 2014 Water / Sewer Enterprise Capital Improvement Plan 
Request 
to authorize the Town Manager to raise and appropriate, transfer from 
available funds, or borrow pursuant to any applicable statute a sum of up to 
$450,000 for the purposes of capital improvements for the Town of 
Randolph. Said capital improvements shall be consistent with the definition 
of capital improvements adopted within the Town of Randolph Fiscal 
Policies: 
1) Protect the health, safety, and welfare of the community and Town 
employees 
2) Enhance the Town’s ability to provide basic municipal services and 
perform basic functions of municipal government in an effort to improve the 
quality of life in the Town of Randolph 
3) Preserve existing capital assets and invest in existing capital 
resources to preserve and maintain capital assets so as to avoid larger 
expenses in the future 
4) Capital asset must have a value of $25,000 or more 
5) Project must project a usable life cycle of a minimum of five years 
Capital improvements programmed for this authorization include two new 4 
wheel drive utility pickups with plows, and one new combination sewer 
cleaning truck. 
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Fiscal Year 2014 Water / Sewer Enterprise Capital Improvement Plan 
Projected Appropriation 
Department_Item_Anticipated Cost—Useful Life 
Water Enterprise 2 utility pickups/plows $100,000 10-12 
years 
Sewer Enterprise combination sewer 
cleaner 
$350,000 10-12 
years 
Council Order: 2013-043 
Creating the Orchard Street Business District 
To Amend: 
200-3 Table of Allowable Activity 
By creating a new district called Orchard Street Business District 
(OSBD) and inserting same, and to propagate the column under 
OSBD as follows 
200-4 Establishment new section “S” Orchard Street Business District 
200-5 Amend the Zoning Map of the Town of Randolph to reflect this new 
district. 
200-6 Designation to Add a new section, “S” which is described as follows 
Orchard Street Business District, bordered by Map 30 Block C 
Parcel 6, Northerly to Map 30 Block B Parcel 5, Westerly to Map 
30 Block B Parcel 5, Southerly to Map 30 Block C Parcel 6. 
200-11 Amend Section 200-11, first paragraph, last line, delete the word 
(and) before “Great”, and add after “District”, and Orchard Street 
Business District 
Section D, first line, after “District” and before “West”, delete and, 
add a “,” , after the word 
“District” and before the word “are”, add and Orchard Street 
Business District 
200-18 Amend section 1 Off street parking by adding after “CBSD, BRHD, 
GBHD” ,OSBD 
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200-27 Minimum Lot Area new section G, see Table of Dimensional 
Requirements 
200-28 Front Yards new section G, see Table of Dimensional Requirements 
200-29 side yards new section F, see Table of Dimensional Requirements 
200-30 rear yards new section C, see Table of Dimensional Requirements 
200-33 buffer strips, new section A (3), see Table of Dimensional 
Requirements 
200-34 Lot Coverage, new section F, see Table of Dimensional 
Requirements 
200-37 Table of Dimensional Requirements as follows 
Council Order: 2013-044 
Rezoning 374 North Main Street from Business/Professional to 
Residential 
Withdrawn 
Council Order: 2013-045 
FY’14 Water and Sewer Rates 
Rate spreadsheet is attached. 
Council Order: 2013-046 
To Purchase Lot #5 of 137 Grove Street 
To authorize, accept, and approve the acquisition of certain real property 
located within the Town of Randolph known and numbered as Lot 5 - 137 
Grove Street for a total purchase price amount of One Hundred and Fifteen 
Thousand dollars ($115,000.00) from the 137 Grove Street Realty Trust, 
Janet P. Levangie as Trustee ; and 
That the Town Council, hereby authorizes, accepts, and approves that the 
Community Preservation Committee, at a public meeting on Monday August 
26, 2013, voted to approve the land purchase of Lot 5 - 137 Grove Street, for 
$115,000.00, as part of the Powers Farm Project; and 
That the Town Council, hereby authorizes, accepts, and approves that the 
funding for the property purchase is as follows: $85,000.00 from the Open 
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Space and Recreation Account and $30,000.00 from the General Reserve 
Account. 
Council Order: 2013-047 
Amending 200-90 and 200-100 of the Zoning Bylaws 
to amend section 200-90 through 200-100 as follows 
Line 45 strike 
Line 46 
Line 47 
Line 48 
strike 
change B to A, change 5,000 to 2, 500 
delete “for uses noted a “Y” in the Table of 
Allowable Activity” 
Line 50 
Line 60 
change C to B 
add after “meeting”, “with notice given to the 
Line 62 
public and the Town Council” 
delete “between 5,001 square feet and 7,500 square 
feet” and replace it with “Less than or equal to 
Line 63 
5,000 square feet” 
delete the words “for uses noted as “Y” on the 
Line 64 
Table of Allowable Activity” 
delete “5,001 square feet and 7,500 square feet” 
replace it with “2,501 square feet and 7,500 square 
feet” 
Line 65 delete “for uses noted as a “Y” on the Table of 
Line 84 
Allowable Activity” 
delete “designated as “Y” in the Table of 
Allowable Activity” 
Lines 87 and 88 Add new line “for 200-91 a structure shall not be 
limited to a “building” but shall include buildings, 
Line 116 
canopies, out buildings and the like and the total of 
these shall be used in the calculation.” 
new section B “The Planning Board shall forward a 
copy of all applications to the Town Council upon 
receipt.” 
Line 118 
Line 121 
Line 127 
Line 128 
change B to C 
change C to D 
change D to E 
after the word “commissions”, delete the “.” add 
including the Town Council” 
Line 131 
Line 142 
Line 160 
change E to F 
change F to G 
delete “.” and add “, within 5 days of 
decision/finding” 
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Line 202 after development, add “and the Town’s desired 
development patterns” 
Line 396 delete “on” add “no” 
Line 445 add new sentence after “approval.” “All requests 
for modifications shall be” 
Line 446 “forwarded to the Town Council upon receipt.” 
Council Order: 2013 - 048 
Authorization to Borrow for Planning and Design - Capital Building 
Needs 
To approve the request of the Town Manager to raise and appropriate, 
transfer from available funds, or borrow pursuant to any applicable statute a 
sum of one- million nine-hundred thousand ($1,900,000) dollars for the 
following purposes: 
Any and all applicable planning and design costs for the following 
municipal capital building projects: 
1) The construction of a new fire station in North Randolph 
2) Renovations/addition to the existing Randolph Police Station at 41 
South Main Street 
3) The construction of a new intergenerational community center off 
Pleasant Street 
4) Renovations to the existing Turner Free Library 
Council Order: 2013-049 
SEIU Contract 
Copies available in Town Council office. 
Council Order: 2013-050 
Establishing a Market Rate Multifamily Overlay District 
200-14.2 Market Rate Multifamily Overlay District 
A. Purpose. 
The purpose of the Market Rate Multifamily Overlay District (MRMOD) is 
to promote the development of high end multifamily housing for the 
community. The purpose is to be achieved by modifying the dimensional 
restrictions in the Residential Multifamily District provided in Section VI of 
the Zoning By- laws; provided, however, that the Applicant shall comply 
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with the requirements set forth below. 
B. Requirements. 
1. The MRMOD shall consist of the following lots: 
Assessor's Map Lot Number 
MAP 3 Block O LOT 1.01 
MAP 3 Block O LOT 1.30 
MAP 3 Block O LOT 4.01 
2. The Market Rate Multifamily Development (MRMD) shall 
contain all market rate units. A market rate unit is a unit 
generally rented at a price affordable to households earning 
100% of area median income, but market rents are a direct 
comparison of a submarket's rents with other properties in 
that market and may be adjusted to a rate that the market can 
bear. 
3. The MRMD shall require a special permit from the Town 
Council acting as Special Permit Granting Authority 
(SPGA) with such conditions as may be required. 
4. Performance or mitigation measures may be imposed by the 
SPGA, which may include monetary payments intended to 
offset the direct or indirect impacts caused by the MRMD. 
5. An Applicant seeking approval of a special permit shall be 
required to submit to the SPGA documents showing full 
compliance with the Massachusetts Waste Ban. The 
Applicant shall be responsible for providing collection 
facilities and equipment for all residents to ensure such 
compliance. 
C. Scope of Authority. 
1. The MRMOD shall be deemed to be an overlay district. The 
requirements set forth in this Section 200-14.2 shall 
constitute an alternative set of standards for the 
development and use of real property within the MRMOD, 
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provided a special permit is granted and a building permit 
thereunder is obtained. If the applicant does not intend to 
proceed pursuant to this Section 200-14.2, then all other 
requirements of the underlying zoning district(s) shall apply 
to the property. If the applicant obtains a special permit for 
a MRMD and subsequently obtains a building permit 
thereunder, the requirements of the underlying district(s) 
shall no longer be in effect. 
2. The regulations in this Section 200-14.2 shall govern all 
new construction and shall govern new or expanded uses, 
regardless of the nature of such uses, and regardless of 
whether the requirements of this Section 200-14.2 are 
more or less restrictive than those of the underlying 
district(s). The provisions of this Section 200-14.2 shall 
supersede those of Sections 200-19 to 200-22, inclusive. 
Sections 200-28 to 200-30, inclusive, and Sections 200-34 
and 200-35. On all other matters, the Zoning By-Law shall 
apply. 
Dimensional, Lot Coverage, and Lot Area Requirements. 
1. Minimum Lot Area: 10 acres. 
2. Minimum Lot Frontage: 100 feet. 
3 Building Lot Coverage: The maximum Building Lot 
Coverage shall be 50%. 
4. Impervious Lot Coverage: The maximum Impervious Lot 
Coverage shall be 30%. 
5. Total Lot Coverage: The maximum Total Lot Coverage 
shall be 80% 
6. Minimum Setbacks: 40 feet to residential districts, 10 feet 
otherwise. Setbacks will include landscaped buffers. 
7. Maximum Building Height. 4 stories with basement; 
maximum height not to exceed 60 feet as measured by the 
State Building Code: pitched roof buildings to be 
measured from the average grade of the building measured 
six feet from the building face to the midpoint between the 
eave and the peak of the roof. 
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Design Standards. 
1. Building Location. All buildings within 130 feet of a 
Residential District shall not exceed 35 feet in height. 
2. Parking. Parking shall be provided at the rate of 1.4 spaces 
per one bedroom unit, 1.8 spaces per 2 bedroom unit, and 
2 spaces per town home unit (one garage and one 
driveway). Adequate parking shall also be provided for 
any clubhouse or leasing office. 
3. Landscaping Buffers. All buildings shall be set back 40 
feet from the Residential District boundary, and ten feet 
otherwise. These buffers shall be adequately landscaped to 
minimize the visibility of the MRMD's parking areas, 
waste storage and recycling facilities. 
4. Density. Maximum density shall not exceed 30 dwelling 
units per acre in the MRMOD. 
5. Building Design. All buildings shall be wood frame with 
pitched roof. 
Plan Review Authority. 
1. Plan Review Authority. For the purposes of reviewing a 
proposed MRMD, a Plan Review Authority (“PRA”) shall 
be formed for the sole purpose of advising the SPGA on a 
proposed MRMD. Once formed, the PRA shall serve for a 
three (3) year term, and shall be composed of three (3) 
members of the Town Council, one (1) member of the 
Planning Board, and one (1) member of the Board of 
Health, with each member appointed by their respective 
board, plus the Town Council president, the DPW 
Superintendent, the Fire Chief or his designee, and one 
member of the general public appointed by the Town 
Manager. After completion of the below described 
analysis, but prior to the SPGA meeting at which the 
Special Permit is voted upon, the PRA shall issue a 
recommendation to the SPGA as to its approval or 
disapproval of the MMD. 
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2. Proposed Project Application. In order for the PRA to 
properly review a proposed MRMD, “Proposed MRMD 
Application” shall be submitted to the PRA on the form 
provided by the PRA, along with the Review Materials and 
an application fee of $1,500.00 to cover administrative 
costs. 
3. Peer Review. If requested by the PRA, the applicant shall 
be required to pay for reasonable consulting fees to provide 
peer review of the Proposed MRMD Application and 
Review Materials. Should the PRA reasonably decide that 
peer review is required, the applicant shall pay an initial 
deposit of $15,000.00, which amount may be reasonably 
subject to replenishment, all pursuant to G.L. c. 44, s. 53G. 
4. Review Materials. The person or entity proposing the 
MRMD shall submit fourteen (14) copies of the following 
materials (the “Review Materials”) to the PRA: 
a. A current plan, at an appropriate scale of at least 
one-inch equals forty feet (1 ”=40’), or at a scale as 
approved in advance by the PRA, of the existing 
property showing: (a) the perimeter dimensions of the 
lot; Assessors Map, lot and block numbers; (b) all 
existing buildings, structures, building setbacks, parking 
spaces, driveway openings, distance between buildings, 
plan view exterior measurements of individual 
buildings, driveways, service areas and open areas; (c) 
existing major natural features, including streams, 
wetlands and all trees six inches or larger in caliper 
(caliper is girth of the tree at approximately waist 
height); (d) internal roads, sidewalks, and parking areas; 
and (e) total site area in square footage and acres and 
area to be set aside as public open space, if appropriate; 
b. The proposed site plan or plans, at an appropriate 
scale of at least one-inch equals forty feet (1 ”=40’), or 
at a scale as approved in advance by the PRA, for the 
proposed MRMD or redevelopment prepared by a 
certified architect, landscape architect, professional land 
surveyor, and/or a civil engineer registered in the 
Commonwealth of Massachusetts. 
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c. Landscape plans prepared by a certified landscape 
architect registered in the Commonwealth of 
Massachusetts showing all proposed landscaping 
features, such as fences, walls, planting areas and walks 
on the lot and tract, with types, quantities, and sizes of 
proposed plantings; 
d. Proposed floor plans for all of the proposed dwelling 
units. The area in square feet of each proposed 
dwelling unit should also be indicated in the floor plans; 
e. A marketing plan showing: (a) the proposed 
residential density in terms of dwelling units per acre, 
(b) types of proposed commercial uses, if any, in terms 
of floor area; (c) recreational areas, and (d) a 
breakdown of the number of dwelling units based on 
the number of bedrooms within the proposed dwelling 
units; 
f. Location sketch map(s), which indicate surrounding 
streets and properties and any additional abutting lands 
owned by the applicant; 
g. Representative elevation sketches of buildings that 
indicate the height of building(s) and type of 
construction material of exterior facade: and 
h. Other materials which may be submitted to the PRA 
include, but are not limited to, any other information 
which may include required traffic, school, utilities 
impact study and in order to adequately evaluate the 
scope and potential impacts of the proposed project, 
including a grading plan, parking layout plan, utilities 
plan, and lighting plan. 
5. PRA Procedures. 
a. Circulation to Other Boards. Upon receipt of 
the Proposed MRMD Application, the PRA shall, 
within seven (7) days, provide a copy of the application 
material to the Town Council, Zoning Board of 
Appeals, Board of Health, Planning Board, 
Conservation Commission, Fire Department, Police 
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Department, Building Commissioner, Department of 
Public Works and other municipal officers, agencies, or 
boards for comment, and any such board, agency or 
officer shall be invited to provide written comments 
within thirty (30) days of receipt of the Review 
Materials. 
b. PRA Review Period. For each respective proposed 
MRMD, a specific PRA Review Period shall begin on 
the date of the Proposed MRMD Application and 
conclude on the day of the meeting during which the 
Town Council will vote on whether to grant a Special 
Permit to a proposed MRMD. 
c. PRA Meetings. No less than twenty (20) days prior 
to the meeting during which the Town Council will vote 
on a Special Permit for a proposed MRMD, the PRA 
may hold a public hearing for which notice has been 
given as provided in Section 11 of G.L. Chapter 40A. 
Such meeting is intended to allow the PRA to openly 
discuss a proposed MRMD and for the person or entity 
proposing to construct the MRMD to answer questions 
or concerns from interested parties. 
d. PRA Recommendation. The PRA shall issue its 
recommendation to the SPGA prior to, or at, the 
meeting during which the SPGA will vote on whether 
to grant a Special Permit to a proposed MRMD. Failure 
of the PRA to make such a recommendation within 90 
days shall be deemed to be an approval of the proposed 
project. 
Council Order: 2013-051 
Establish a Five-Member Conservation Commission 
No Action 
Council Order: 2013-052 
Ratification of Police Superior Officers Collective Bargaining Agreement 
- Fiscal Year 2014-2016 
to ratify the Collective Bargaining Agreement between the Town of 
Randolph and Local 34 (NEBPA, AFL-CIO), the Police Superior 
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Officers of the Randolph Police Department for the period of July 1, 2013 
through June 30, 2016. 
Council Order: 2013-053 
Transfer of Certified Free Cash to Snow and Ice Account 
To approve a transfer in the amount of $530,815 from the Town’s Certified 
Free Cash Account to the Snow and Ice Account to resolve the outstanding 
deficit from Fiscal Year 2013. 
Council Order: 2013-054 
Appropriation of $134,000 for Temporary Water Debt 
To Raise through water rates $134,000 and appropriate to pay down of the 
temporary debt for water treatment plant planning authorized on May 2008 
Town Meeting. 
Council Order: 2013-055 
Community Preservation Fund - Historic Facade Grant and Loan 
Program 
To approve the request of the Community Preservation Committee in the 
amount of $150,000 for a Historic Fa9ade Grant and Loan Program. 
The funding sources for the program are as follows: $50,000 from the 
Community Preservation Fund Historical Account and $100,000 from the 
General Reserve Account. 
The appropriation shall be administered in accordance with the Committee’s 
guidelines for the Historic Fa9ade Grant and Loan Program attached hereto. 
Council Order: 2013-056 
Sale of Property - Fitch Terrace and South Street 
No Action 
Council Order 2013-057 
Sale of Property - Ballard St, Irving Rd, Newcomb Ave, North St, 
McKim St, 
No Action 
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REPORT OF THE SUPERINTENDENT OF SCHOOLS 
The Randolph Public Schools had a singular focus for 2013: “A commitment 
to improvement for all.” In 2013, that “all” included each student and staff 
member. The vehicle for this improvement process was the district self- 
developed Accelerated Improvement Plan (AIP). 
The Randolph Public Schools has been operating with an Accelerated 
Improvement Plan since 2011. Having been designated a level four district in 
2010, the district embarked on a plan of continuous improvement targeted at 
addressing areas of weakness as identified in the initial 2010 Massachusetts 
Department of Elementary and Secondary Education (ESE) District Review. 
The AIP for 2013 was built upon the success and unaddressed needs of the 
prior year’s plan. Through the continuous acts of planning, implementing, 
measuring, and analyzing progress, the district has built a series of strategies 
and associated activities designed at addressing the needs cited in the initial 
district review and subsequent quarterly and annual reviews of the plan. The 
first three objectives of the plan are specifically aimed at actions that occur 
within the walls of the schools. The fourth objective discussed later on in this 
document is aimed at increasing activities in the home that can support 
school-based activities. 
Through the objective of “Ensuring success for all students through high 
quality teaching and learningthe district is addressing the ESE findings of: 
• The need to address the literacy skills of students, which are below 
state average 
• The need to have the current curriculum address the development of 
21st Century skills 
• The need to address the significant achievement gaps for sub-groups 
• The need to improve teacher effectiveness in providing rigorous and 
engaging learning for students 
Through the objective of “Ensuring success for all students through high 
quality professional development he district is addressing the ESE findings 
of: 
• The need to improve the instructional practices of teachers 
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• The need to improve the evaluation and supervision skills of 
administrators 
• The ability of all staff to understand and address the needs of 
targeted populations 
Through the objective of “Ensuring success for all students through high 
quality accountability systemsthe district is addressing the ESE findings 
of: 
• The need to improve the use of data to guide curriculum and 
instruction in ELA and Math 
• The need to use data to develop teacher and administrator knowledge 
and skills 
• The need to use data to implement systems and practices that ensure 
the growth of targeted populations. 
The district believes that progress has been made in all of these areas, 
although in some more than others. Most strikingly the AIP process has 
clearly defined the district’s focus and guided the development of a new 
district structure. Specifically, the 2013-14 budget was developed to support 
the activities of the AIP through structure, professional development, and 
resource reallocation. In 2013-14, the primary goal of the district is to firmly 
institutionalize the practices and successes of the prior two years along with 
continually improving in all three objectives of the plan. The 
institutionalization of the AIP in 2013-14 began with the collective creation 
of the 2013-14 AIP. This plan unlike prior plans is the collective work of the 
district instructional leadership team. The district realizes that the success of 
our students rests with the district itself, and while support from the DESE 
has been essential in our work, the futures lies in the ability of the district to 
collectively create, implement, measure and analyze its own activities as 
related to the success of its students. 
To further strengthen the work of the AIP the district Superintendent and 
Assistant Superintendent divided the work between them. The Assistant 
Superintendent was charged with the implementation and management of 
many of the initiatives while the superintendent managed the change process 
working closely with teachers and administrators to assure that the initiatives 
would eventually become institutionalized in the district. This two prong 
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approach of initiative and change management practices has been recognized 
repeatedly by the MA Department of Elementary and Secondary Education 
as the most effective implementation of an AIP to date. Should the district 
continue to implement the AIP with an eye toward institutionalization the 
district could soon be removed from Level 4 status. 
In 2013, the district continued its commitment to a rich educational 
environment that included a robust music program from grades 4 to 12. With 
continued expansion of the “Marching Blue Devils” marching band and a 
rich choral music program, Randolph is gaining a regional reputation as a 
school of choice for those with a musical inclination. 
The district’s athletic programs continue to gain recognition in the area of 
sportsmanship as well as with improved win-loss records. With the addition 
of the new athletic facility Randolph hosted its first home track meet in over 
a decade. Both the music and athletic programs add tremendous value to the 
student’s education as well as to the community. 
Much can be said about the challenges facing the Randolph Public Schools. 
Much more has been said about what is or is not being done to make the 
school department once again the pride of the community. The community is 
clearly losing it patience with the district’s well documented struggles and 
the expectation of improved results is understood. Yet, that impatience 
should not lead to a continual change of direction and leadership. The district 
and its leaders must decide on a course and stay on that course no matter the 
short-term outcomes. The AIP has proven its worth in focusing the district on 
a limited number of initiatives, in setting measurable benchmarks, and in 
developing practices that can be institutionalized. Change is both a force for 
improvement and a barrier to improvement for the Randolph Public Schools. 
It is the community’s patience that will determine which force ultimately 
wins out. 
Steven Moore 
Interim Superintendent of Schools 
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REPORT OF THE BLUE HILLS REGIONAL DISTRICT SCHOOL 
COMMITTEE 
The Blue Hills Regional District School Committee is pleased to submit its 
Annual Report to the residents of the Town of Randolph. 
Blue Hills Regional Technical School continues its commitment to provide 
high caliber academic and vocational instruction to district students in grades 
nine through twelve, and to others through postgraduate training. The nine 
towns in the district include Avon, Braintree, Canton, Dedham, Holbrook, 
Milton, Norwood, Randolph, and Westwood. 
Mr. James P. Quaglia is the Superintendent-Director. Mrs. Marybeth Nearen 
serves as the Randolph representative to the Blue Hills Regional District 
School Committee. 
The Committee meets on the first and third Tuesday of each month at 7:00 
p.m. in the William T. Buckley District School Committee Meeting Room 
(Room 207A) at the school at 800 Randolph St., Canton. The public is 
invited to attend. 
Late in 2004, Gov. Mitt Romney announced the inception of the John and 
Abigail Adams Scholarships, which are given to high school students in 
recognition of their outstanding MCAS scores. The scholarships entitle the 
recipients to four years of free tuition at any University of Massachusetts 
campus or any participating state or community college in Massachusetts. 
Fifty members of the Class of 2013 earned this prestigious honor, including 
23 students from Randolph. 
Eighty-two Blue Hills Regional Technical School students participated in the 
SkillsUSA District III Championships held on March 15, 2013 at Greater 
New Bedford Regional Vocational Technical High School. SkillsUSA is a 
national organization for vocational students which holds competitions in 
scores of technical categories at the local, district, state, and national levels. 
The students collectively brought home 18 medals and deserve tremendous 
credit for their hard work, expertise and dedication. The SkillsUSA Chapter 
Advisor is Mr. Robert Foley. Medalists from Randolph were Taysiman 
Haque, Internetworking, bronze medal; Morandah Destouche, Nurse 
Assisting, bronze medal; Lauren MacLellan, Graphic Communications, gold 
medal. 
On April 3, 2013, 16 new members were inducted into the William A. 
Dwyer Chapter of the National Honor Society at Blue Hills. They included 
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Randolph students Belizare Melon, Haylee Teed, Jasmine Raynor, Jenessa 
Merard, and Taisha Cotard. 
Janelli Aguilar of Randolph, a senior in Drafting/CAD, was selected as the 
school’s Outstanding Vocational-Technical Student of the Year. 
Each month on the home page of the school’s website, www.bluehills.org. 
two Students of the Month are featured. They typify the very best of what 
Blue Hills is all about — outstanding scholarship, great school spirit, excellent 
attendance record, and they are respected by peers and faculty alike. 
Randolph students chosen for this recognition in 2013 were Janelli Aguilar, 
Leila Chow, Taysiman Haque, Karley Glassman, Yascaira Caridad, Jessica 
Leigh, and Jacob Cabral. 
At the Senior Scholarship and Awards Night on Wednesday, May 22, 2013, 
dozens of seniors received scholarships, tool awards and grants. Blue Hills 
is grateful to all the individuals and various civic and municipal 
organizations that generously recognized these deserving young men and 
women. 
ft was another stellar year in sports for Blue Hills Regional. The school 
earned the Mayflower Athletic Conference Sportsmanship Award and the 
prestigious M1AA District D Sportsmanship Award. Athletic Director/Head 
Football Coach Edward Catabia was honored with the Eastern Mass. 
Association of Interscholastic Football Officials Award for Coach of the 
Year. 
The football team was the Mass. Vocational Bowl Small School Champion 
and Co-Conference Champion. Senior Vincent Burton of Randolph capped 
off his outstanding football career with statistics that put him eighth on the 
All-Time State Record List. He had 650 total points, 5,530 yards rushing 
996 carries, and 90 touchdowns. He was MVP of the Mayflower Athletic 
Conference, Boston Globe MVP, and an All-Star of the Quincy Patriot 
Ledger and the Boston Herald. Vincent was also the BHR Male Athlete of 
the Year. 
The girls’ basketball team had an impressive 20-0 record and was 
Conference Champion. Girls’ basketball Coach Tom McGrath was Coach of 
the Year, Boston Globe Coach of the Year, and MBCA Coaches Association 
Coach of the Year. Tayler Womum of Randolph was an All-Star in girls’ 
basketball. Anthony Moura (football), Jostin Mata (soccer), and Patrick 
Despage (track and field) were All-Stars from Randolph. In ice hockey, the 
team was Conference Champion. Blue Hills Regional takes great pride in all 
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its student-athletes and coaches and congratulates them for their dedication 
and hard work. 
On November 19, 2013, Blue Hills hosted its annual Open House. This event 
allows the public to visit classrooms and vocational areas, speak with 
students, teachers, and administrators. It enables a firsthand appreciation of 
the variety of vocational training opportunities offered, and the extensive 
resources that Blue Hills provides for its students. 
The Dedham-based Neponset Valley Sunrise Rotary Club generously 
honored several Blue Hills Regional students with scholarships, tool awards, 
and RYLA (Rotary Youth Leadership Awards. In 2013, Vincent Burton, 
Yascaira Caridad, and Morandah Destouche, all of Randolph, received $750 
scholarships. RYLA awards went to Christopher Bartorelli of Randolph, as 
well as three students from other towns. Superintendent-Director James P. 
Quaglia and Co-Op Coordinator Kim Poliseno belong to this Rotary Club. 
Nineteen juniors in the Health Assisting program at Blue Hills were awarded 
their Certified Nursing Assistant (CNA) credentials on Thursday, June 13, 
2013. The honorees included these Randolph students: Michaela Beckett, 
Winona Bruce-Baden, Chelsea Castillo, Olivia Francis, Kayla Hernandez, 
Michelle Kennedy, Belizare Melon, and Andrea Teixeira. 
The Class of 2013 graduated on Wednesday, June 12, 2013. Aaron Nesselle 
was Valedictorian. Shedly Louis-Charles was Class Vice President, and 
Jenessa Merard was Class Secretary. All are from Randolph. 
Superintendent-Director Quaglia told the members of the Class of 2013 in 
his address to them, “Now, you can set your own course. You will have to 
ask yourself what is important and then do everything you can to achieve it.” 
As of October 1,2013, there were 842 students enrolled at Blue Hills. Two 
hundred seventy-two of them were from Randolph. 
Thirty men and women graduated from the Practical Nursing Program 
(Postsecondary Programs Division) at its 24th Annual Commencement at 
Blue Hills on Wednesday, June 26, 2013. There were four graduates from 
Randolph, including Pauline Laureta, Anne-Marie Mathelier, Kathy Svagdis, 
and Cassandre Titus. This superb program earned accreditation from the 
Council on Occupational Education in 2012. 
Capital improvements were made: repairing and remodeling the indoor pool 
area, including new HVAC and lighting; new baseball and softball fields. 
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with new fencing dugouts and backstops; and refurbished and modernized 
lecture hall with new seating, sound system and projection. 
Within confines of their vocational curriculum. Blue Hills students provide 
Cosmetology, Culinary including our in-house, student-run restaurant. Early 
Education and Care, Construction services, Graphics, Metal Fabrication, 
Electrical, Design and Visual Communication, and Automotive services to 
the district residents at below commercial cost. In some cases they have 
extended these services to local government and non- profits. This practice 
allows students to gain practical hands-on experience in conjunction with 
their classroom work. Over the years, residents, civic and municipal groups 
in the school’s Member Towns have saved considerable money by having 
Blue Hills students provide services for them. 
Respectfully submitted, 
Marybeth Nearen 
Randolph Representative 
Blue Hills Regional Technical School District 
December 31, 2013 
ONE HUNDRED AND SEVENTY EIGHTH ANNUAL REPORT 
REPORT OF THE RANDOLPH POLICE DEPARTMENT 
This year the police department has continued its effort toward accreditation 
and was certified by the Massachusetts Police Accreditation Committee. 
Certification is the first step toward full accreditation. Once accredited, the 
community can be assured that its police department is operating under the 
best practices in the policing industry. The benefits of accreditation include 
standardization of police services, proper response to handling local 
incidents and a higher standard of professionalism. I particularly thank Lt. 
George McNeil, Lieutenant James Hayward and Sergeant Melissa 
McCormick for their hard work and effort in attaining certification for this 
police department. I expect that full accreditation will be achieved by 
December 2014. 
This year the department also was accredited by Powerphone, a company 
that specializes in enhanced 911 training for public safety dispatchers. We 
are the first police department to achieve this accreditation in eastern 
Massachusetts as a total response center. This designation is above and 
beyond the state 911 mandate for emergency medical dispatch and I believe 
speaks to the constant effort of this department to be leaders in our field. The 
Randolph Police Department enjoys a reputation of excellence in the 
criminal justice community with praise from the courts, the district attorney’s 
office and the victims of crime which speaks to the commitment and 
professionalism of the employees of this department. 
I would like to thank my command and supervisory staff for their support, 
wise counsel and guidance in the past year. Your commitment to your 
profession is very evident and I am grateful to work with you as the 
department becomes even more dedicated and effective in the future. 
I would like to thank the patrolmen and detectives of this department. Your 
work is appreciated and respected by me. No new initiative can be successful 
without your support and professionalism. I thank you for your hard work 
and dedication to duty and for all the good work you do in the community. 
Although crime trended up this year by 14%, mostly in the violent crime 
area, rest assured that the department is moving to address this issue head on. 
One area that was affected was an increase in armed robberies. This was the 
work of three individuals who were robbing food delivery drivers which 
greatly enhanced our numbers. All three were arrested and now face trial at 
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Norfolk Superior Court. At mid-year the town experienced a rash of motor 
vehicle tire vandalisms that skewed the numbers higher for property crime. 
Overall the crime statistics are higher but mostly in areas that were driven by 
incident specific circumstances which is not an indication of the general 
safety of the town. Our arrest numbers are significantly higher than 2012, 
again a positive sign that if someone commits a crime in Randolph, they will 
be held accountable. 
The department received a new live scan fingerprint scanner and computer 
from a grant by the Massachusetts State Police. This grant saved the town 
approximately $30,000 for the equipment and another $10,000 per year for 
service contracts over the next three years. The department is constantly 
seeking alternate sources of funding to better equip our officers and enhance 
services to the community. 
I would like to thank the Town Manager, David Murphy, Town Council and 
all other departments for their assistance to the Randolph Police Department. 
In particular, I thank Chief Foley and wish him well in his retirement and 
welcome new Fire Chief Richard Donovan and the Randolph Fire 
Department for the excellent working relationship we share between our 
departments. I thank the Randolph Auxiliary Police and the Randolph 
Citizen’s Police Alumni Association for their volunteerism and support to 
the department and the community. I would also like to thank our police 
chaplain Leland Clarke for all the kindnesses and support shown to the 
officers of the department and to the victims of crime. 
Respectfully submitted; 
William F. Pace 
Chief of Police 
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REPORT OF THE PARKING CLERK 
Parking Tickets issued - 2013: 
Value of Tickets issued in 2013 
Value of ALL outstanding parking tickets 
owed to The Town of Randolph: 
Release Forms issued for RMV 
(non-renewal status) 
TOTAL MONIES/FINES COLLECTED - 2013:. 
Respectfully submitted, 
Diane M. Tracey-McNulty 
Parking Clerk 
1,385 
:$68,433.00 
$214,950.50 
212 
58,279.00 
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REPORT OF THE 
RANDOLPH FIRE DEPARTMENT 
Please accept the following Annual Report of your Fire Department for the 
year ending 2013: 
As in previous years, staffing changes occurred, equipment was put into 
service and maintained, and capital improvements continue to remain a 
priority. During 2012, the Department had 4098 ambulance responses and 
total Department responses exceeded 8921. Ambulance services and 
inspection fees have been modified and will continue to accrue annually to 
the benefit of our revenue funds. 
The Department recognizes Firefighter Lisa Stanton who retired this past 
year after 7+ years of dedicated service to this Department and our 
Community. Her professionalism and dedication will be missed. 
The Department has continued to participate in improved interdepartmental 
communication which has resulted in a more team like approach to business 
decisions and encourages and promotes cost efficiency in many of our 
municipal operations. This change has once again been positive, especially 
the change to oversee the day to day operations. These changes alone have 
greatly enhanced the effectiveness of departments to communicate and work 
cooperatively, providing efficient and timely service to the residents of the 
Town. We in the Department look forward to continuing a great working 
relationship with all municipal officials who currently serve in Town 
government. 
As previously reported, the time had finally come that the Department can no 
longer financially maintain the telegraph fire alarm system that monitors 
public and municipal properties and therefore had updated its Municipal 
Gamewell fire alarm reporting system to wireless. The original system was 
first put in service on August 13, 1900. All existing municipal fire alarm 
street boxes were removed as of November 15, 2011 and the conversion of 
the remaining fire alarm master boxes to wireless fire alarm boxes or central 
station monitoring was accomplished as of October 10, 2012. This 
technology upgrade provides for significantly increased and more timely pre¬ 
incident information for responding and arriving Fire Department units and 
will save substantial required infrastructure costs of maintenance and 
replacement associated with the original hardwired system. 
As reported last year, an independent comprehensive Fire Department Study 
was commissioned by Town Manager David C. Murphy to include staffing 
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and other safety-related issues. This welcome report was completed and 
submitted with several recommendations. Discussions and implementation 
of some of those recommendations began immediately following the 
submission of this report to the Town. For many, many years I have raised 
concerns regarding the safe housing for Members and apparatus assigned to 
Station 2, on-duty manpower staffing levels, and a Chief of Operations 
position. Beginning with the Fiscal Year 2013 budget, the Department 
manning level was increased to 56 Members for the first time since 1981, a 
time when total responses were 3989. (See Annual Budget Comparison Chart 
on the home page at www.randolphfire.com). In October 2012 a Request for 
Qualifications (RFQ) to conduct design services, feasibility, and planning 
study for a new public safety facility was initiated with responses due on 
November 28, 2012. The process to select the appropriate firm, form the ten 
respondents, is currently underway. From the Fire Department perspective, 
this new facility will replace Station Two, located at 920 North Main Street’ 
become the new Fire Department Headquarters, and will also additionally 
house a second fulltime staffed ambulance, as recommended. 
The Department continues to actively participate in community activities and 
always tries to provide any and all resources, support and/or guidance 
whenever needed. 
The Department continues to seek out and apply for alternate sources of 
revenue to enhance the delivery of services. Federal and state grants are 
successfully applied for as well as joining cooperative ventures with other 
communities and organizations in order to share costs and obtain additional 
resources and personnel when needed. 
I want to acknowledge and thank all of the men and women of this 
Department. They work hard and consistently train to the latest fire and 
emergency medical service standards to ensure the safety of the residents of 
the community, its properties, and resources. 
1 remain grateful to the Town Council and all other Town Departments for 
their assistance to the Randolph Fire Department. The team concept is 
evident on a daily basis, which ultimately benefits the residents and those 
visitors to our proud Town. 
I once again I wish to thank Town Manager David C. Murphy for his 
untiring efforts on behalf of this Department. His willingness to work, 
understand, and advocate for providing the necessary resources available for 
an highly effective and professional Fire Department is gratefully 
appreciated and acknowledged. 
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Finally, the time had come to pass command to another. I tendered my 
formal notice of intention to retire effective January 7, 2014 to Town 
Manager Murphy on October 10, 2013. I offered this notice to him with 
sadness, but will forever cherish the wonderful memories of the people 
whom I have been honored to serve during my many years as a Firefighter 
for the Town of Randolph. I never planned to remain so long, but the 
abundant rewards and accomplishments were difficult to surrender. I am 
proud to leave you a Fire Department that is far superior in every 
professional standard. I will always be especially grateful for the 
opportunity to have served as your Fire Chief and thank you all for placing 
your trust in me. I wish, my replacement. Fire Chief Richard F. Donovan 
much success and accomplishment as he leads this Department with his 
professional knowledge, goals, objectives, and vision for many years to 
come. 
Respectfully Submitted, 
Charles D. Foley Jr. 
CHIEF OF DEPARTMENT 
The Town's new Ambulance One 
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REPORT OF THE BOARD OF HEALTH 
The Board of Health is charged with protecting the public health and safety 
of the citizens of Randolph. Some important Board of Health functions 
include: Food Inspection; Swimming Pools, Recreational Camps; Housing; 
Trash; Hazardous Waste; Communicable Disease Control and Public Health 
Nuisance Control. The Infectious Disease Committee was formed to help 
with public health emergencies. Our town-wide MRC (Medical Reserve 
Corps) for Public Health Emergency volunteers assisted with flu clinics. The 
Town is still actively seeking volunteers in this area. We have regionalized 
the MRC with surrounding towns including Holbrook, Stoughton and Avon 
(SHAR). If interested, please contact the Holbrook EMA @ (781)-630- 
2201. The following is a summary of the functions the BOH has performed 
throughout the year. In April, 2013 the Town of Randolph introduced a new 
computer software program called SeeClickFix to select Town Offices. This 
has become a successful program offering greater complaint control tracking 
and efficiencies. Between Code Enforcement and the Board of Health 
approximately 1400 calls were logged for the year. 
ENVIRONMENTAL SANITATION 
REFUSE COLLECTION & DISPOSAL: Republic waste continues to be the 
Refuse Collection contractor for the Town of Randolph. SEMASS/Covanta, 
Rochester, MA is used for the disposal of the Town’s refuse and curbside 
recycling program. The Town disposed of approximately 9.912.00 tons of 
solid waste and 1,134 tons in recyclables (plastic, glass, cardboard) plus 
additional tonnage from businesses, Abitibi paper- retriever, CRT waste, 
electronic waste, C & D, tires, appliances, et al. 
RECYCLING/CURBSIDE RECYCLING PROGRAMS: The town’s 
recycling continues to increase along with local business and charity 
containers. The recyclables are picked up every other week on residents’ 
regular trash days. In November 2013 the Town of Randolph introduced 
Single Stream Recycling and Republic Services delivered a 95 gal. 
recycling bin to each household to begin the program. No more separating 
your plastics, glass and aluminum from paper and cardboard products. All 
recycling can be placed in this container and there is no more separating. 
Please be advised recycling is still every other week on your scheduled 
pickup day. Residents may call the “Recycling Hotline” at 1 (781) 289-0500 
with any questions or visit our website @ www.randolphboardofhealth.com. 
The Board of Health continues to work diligently to improve the solid waste 
program and pursue and procure any available grant monies for recycling. 
The BOH yard waste and CRT programs co-exist, and collection of these 
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items can now be brought to the Randolph DPW yard (6 Carlino Way), 
which is located directly behind the Joseph Zapustas Ice Skating Rink 
Year 2013 marked Randolph’s seventeenth Annual Household Hazardous 
Waste Day. The event, also involving the Town of Avon, was a success, 
with approximately 300 cars attending and disposing of large amounts of oil, 
paint, tires, batteries and adhesives. The BOH continues to offer the 
medication take back program, which is very successful in keeping these 
hazardous materials out of the waste stream and homes. 
PUBLIC HEALTH COMPLAINTS: Numerous complaints were received 
for various health nuisances and hazards which were investigated and 
resolved during the year. These are recorded and placed on file. 
SWIMMING POOLS: 16 permits, for public, semi-public and private pools 
were issued. 
PUBLIC. SEMI-PUBLIC POOL INSPECTIONS: The State mandates that 
public/semi-public pools be inspected and brought up to code prior to 
issuance of an annual license. This duty falls to the local Board of Health 
and, as such, over 20 inspections and re- inspections of public and semi¬ 
public pools were made by this office prior to issuing annual permits. 
FOOD/LTD. FOOD SERVICE ESTABLISHMENTS: 85 permits were 
issued to restaurants and other food stores of operations serving food and/or 
drink for consumption on the premises. Some Inspections of establishments 
have been carried out in excess of the two required by State Code. 
FROZEN DESSERT ESTABLISHMENTS: 9 permits were issued. 
Inspections occur on a regular basis. 
MOBILE FOOD & TEMPORARY FOOD SERVICE ESTABLISHMENTS: 
3 permits were issued and are inspected on a regular basis. 
RETAIL & LIMITED RETAIL FOOD ESTABLISHMENTS: 60 permits 
were issued to retail & limited retail food establishments. All are being 
inspected on a regular basis. 
CATERING ESTABLISHMENTS: 7 permits were issued to operate a 
catering establishment, which are inspected at regular intervals. 
WHOLESALE/MANUFACTURING FACILITIES: 2 permits were issued 
to Wholesale/Manufacturing facilities, which are inspected on a yearly basis. 
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HEALTH CLUB: 2 Permits were issued to Health Clubs with an annual 
inspection conducted. 
COLLECTION & DISPOSAL OF SEWAGE/GREASE: 7 permit(s) were 
issued. 
REMOVAL. TRANSPORT. DISPOSE OF GARBAGE/OFFAL: 21 permits 
were issued. 
TOBACCO PERMITS: 45 permits were issued for the sale of tobacco 
products. 
SUNTANNING FACILITIES: 3 permits were issued and facilities 
inspected. 
VAPOR BATHS: 1 license was issued. 
REVENUE PRODUCED 
Permits, Licenses & Fines 
(Including appliances; CRT’s,Stickers & 
tonnage reimbursement) 
Corkin Bldg. Rental 
Immunization Revolving 
Abandoned Property Fees 
Grants 
TOTAL 
** We were able to apply for and receive: a Community Health 
Network Alliance (CHNA 20) grant in the amount of $3,500; an 
Mass Association of Health Boards grant for $500.00 and Mass. 
DEP 80 hrs. in-kind technical assistance; a HomeCorp Community 
Restoration grant in the amount of $80,000.00 from the Attorney 
General’s Office; a Mass. Emergency management Agency 
(MEMA) grant of $8,300.00 and a Department of Public Health 
local public health immunization grant of $500.00 plus Medical Care 
and Flu reimbursements totaling $11,486.37. 
PERSONNEL MATTERS 
Mark Kittredge, Thomas J. Fisher, Dr. David Kaplan, PHD, R.S., CHO; 
Esther Muhammad, RN and Nelly Janga were re-appointed Board members 
of the Randolph Board of Health. John McVeigh remains the Commissioner 
of Public Health. The Board members were also appointed as the new MGL 
40U Hearings Officers. 
$51,540.00 
2,400.00 
6,222.19 
89,909.12 
99,786.37** 
$249,857.68 
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We wish to thank our office staff, Priscilla MacDougall, part-timer, Kim 
Fontaine, and Ryan Egan, who is our interim Recycling Coordinator, for all 
their assistance in the day-to-day operation of the office and for their service. 
Our Public Health Nurse, Cheryl Cates, MSN, RN continues to work well 
with her patients and the community and has established many relationships 
and programs to assist the Randolph citizenry. 
Richard Crowley and Cheryl Witherspoon continue as Code Enforcement 
officers whom we share with the Building Department. They are also 
deputized as Health Agents for the Town of Randolph. Both are a welcome 
asset and work well with both the Board of Health and Building Department. 
Lastly, we wish to thank the Board of Health Members for their tireless 
efforts toward keeping the Town and its residents in a safe and healthy 
environment and to Mr. David Murphy, Town Manager, who oversees the 
day-to-day operations of the Town. 
WIC NUTRITION PROGRAM 
The WIC program is located in the Corkin Building, 19 North Main Street 
and continues to offer the Town of Randolph residents its services and 
nutrition programs for a total of 980 women, infants and children. 
Respectfully submitted, 
Mark Kittredge, Chairman 
Thomas J. Fisher, Vice Chairman 
Dr. David Kaplan, CHO RS Member 
Esther Muhammad, RN, Member 
Nelly Janga ,BS, Member 
John P. McVeigh, MBA, CHO, R.S., 
Commissioner of Public Health/Agent 
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REPORT OF PUBLIC HEALTH NURSING 
GENERAL INFORMATION 
The Public Health Nursing section of the Board of Health (BOH) continues to be a busy one. The nurse 
works with the Regional Opioid Overdose Reduction Coalition as the designated Randolph representative 
addressing opioid overdoses in Quincy, Braintree, Weymouth and Randolph. The Randolph Coalition 
began in 2013 and has begun collecting Randolph data to determine how we will educate Randolph 
residents about this emerging issue. Additionally, a portable sink was purchased for the Public Health 
Nurse office through a $500.00 local health grant from the Massachusetts Department of Public Health. 
The BOH Public Health Nurse continues to work with local universities and colleges providing nursing 
and public health intern preceptorships. 
COMMUNICABLE DISEASE 
All reportable communicable diseases are investigated by the Public Health Nurse. Confidential reports 
are completed and kept at the Randolph Board of Health as well as submitted to the Massachusetts 
Department of Public Health. Infectious disease surveillance is done electronically. The following 
communicable diseases were reported in Randolph in 2013. There were a total of 301 cases reported with 
205 confirmed. 
Reported Confirmed 
Arbovirus 1 0 
Campylobacteriosis 4 4 
Giardiasis 3 3 
Group A Streptococcus 4 0 
Group B Streptococcus 5 1 
Haemophilus influenzae 2 2 
Hepatitis A 2 1 
Hepatitis B 33 2 
Hepatitis C 27 12 
Hepatitis E 1 0 
Influenza 43 43 
Lyme 30 6 
Malaria 1 1 
Meningicoccal Disease 1 1 
Mumps 1 0 
Pertussis (& other Bordetella species) 2 1 
Salmonella 8 8 
Shiga toxin producing organism 1 0 
Shigellosis 1 1 
Streptococcus pneumoniae 7 7 
TB-Active 2 2 
TB-LTBI 117 102 
Toxoplasmosis 2 0 
Varicella 3 0 
West Nile Infection 1 0 
IMMUNIZATIONS AND BIOLOGICAL WASTE PROGRAM 
Selected vaccines are provided free of charge to the Randolph BOH from the Massachusetts Department 
of Public Health (MDPH). The Biological Waste Program continues to provide the community with a 
safe location to dispose of needles. In 2013, the Massachusetts Department of Public Health provided a 
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small allotment of shingles vaccine for those elders in Randolph who did not have Medicare D (medicine 
insurance) or whose co-pay was so high that they could not afford the shot. 
INFLUENZA IMMUNIZATION 
In 2013, the BOH administered over 800 flu vaccines for the 2013-2014 season. The Massachusetts 
Department of Public Health supplied flu vaccine for children up to 18 years of age and for adults who 
were uninsured or underinsured. Vaccine was purchased by the town to vaccinate those with insurance; 
those who were homebound or unable to come to clinics. A total of $9,320.37 was reimbursed to the 
Immunization Program through collaboration with the Massachusetts Department of Public Health and 
UMass Worcester Medical School enabling the billing of insurance. No one was denied a vaccine due to 
insurance status or inability to pay. The BOH is very grateful to have had assistance from the Randolph 
Women’s Club and the SHAR Medical Reserve Corps supporting immunization clinics. 
KEEP-WELL CLINICS 
Keep-Well Clinics are blood pressure screenings for Randolph residents who are typically 65 and older. 
There were 42 blood pressure clinics, serving 662 people. 
OFFICE AND HOME VISITS 
Randolph residents come to the BOH for a variety of reasons including allergy injections, Vitamin B12 
injections, injectable medication administration, blood pressure monitoring, or TB skin testing. This year 
1,044 people obtained services from the Randolph BOH. This number also includes individuals requiring 
immunizations. There were 80 home visits made this past year, for people who do not qualify for Visiting 
Nurse services but are homebound or have had active tuberculosis. 
OTHER PROGRAMS AND ACTIVITIES 
The PHN provides representation from Randolph to several health and human services committees. 
Additionally, in 2013, the BOH initiated the Randolph Walking Group, an informal opportunity to 
increase activity through use of the High School track. The Randolph Substance Abuse Prevention 
Coalition began under the direction of the PHN. A steering committee of community members and 
personnel has been formed. The PHN participated in the Randolph Health Fair conducted in September 
as well as the Springs of Living Water Health Fair in October. The BOH continues to collaborate with 
Manet Community Health Center to assist families apply for health insurance at the BOH office monthly. 
FIRE DEPARTMENT COLLABORATION 
The collaboration with the Fire Department continued this year for the annual bladder cancer and 
tuberculosis screenings. Influenza vaccine clinics were offered at the Fire Department for all fire fighters. 
The BOH and the Fire Department continue to collaborate regarding emergency preparedness, in 
particular vulnerable residents who will need additional help. 
MEDICAL RESERVE CORPS COLLABORATION - SHAR MEDICAL RESERVE CORPS 
The SHAR Medical Reserve Corps provided many hours of service in 2013 to support the nursing and 
community services of Randolph. Deployments included flu clinics, Mass Care Shelter for the Blizzard 
of 2013, William Pasquantonio 5K Road Race as well as planning for emergency preparedness exercises 
and drills were tremendous assets to the community. MRC leadership continues to be involved in other 
program development of community initiatives. Many thanks go to the volunteers who supported the 
BOH in 2013. Over 700 volunteer hours were provided in 2013. This collaboration provides tremendous 
savings in personnel to the town. 
EMERGENCY PREPAREDNESS INITIATIVE 
The BOH Public Health Nurse led the community in preparing for public health emergencies. During 
the Blizzard of 2013, a Mass Care Shelter was opened for residents with prolonged power outages. In 
August, the Massachusetts Emergency Management Agency (MEMA) awarded Randolph an $8,300 
grant to address current planning efforts, including review of plans and provision of training of 
responding agencies during large scale emergencies. Emergency Preparedness Training for personnel was 
facilitated through online and face to face classes. 
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REPORT OF THE LOCAL EDUCATION FUND COMMITTEE 
The Local Education Fund was established twenty-one years ago to aid in 
funding the enrichment programs for the school children of Randolph. The 
fund is administered by a group of citizens appointed by the Town Manager 
and one member appointed by the Superintendent of Schools. Money for the 
fund is donated by the citizens of the town when they pay their excise and 
property taxes. 
This past November, the committee met and allotted money to help fund the 
following programs: National Graphic Magazine, Production of Character 
Education Plan (Munchkin Mediation), Musical presentation “It’s a Jungle 
Out There”, Non-fiction test sets & magazines, Blue Devils 240 MCAS help, 
Becoming and Connecting to Authors, Elementary Band Day and Engaging 
Literature for Year Long Unit. 
Each of the schools in the town received some money from the fund for these 
programs. The committee hopes that the citizens will donate to this fund 
when they pay their taxes. 
Respectfully submitted, 
Ann Wickles, Secretary 
A1 Galante 
Catherine Grinnell 
Madeline Brennan 
Yeu Kue 
Sharon Swain 
Andrea Nixon 
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REPORT OF THE DEPARTMENT OF PUBLIC WORKS 
The Department of Public Works respectfully submits its report for the year 
2013. 
Engineering Division 
The Engineering Division had another busy and productive year in 2013 with 
a staff of one. The duties were widespread. Lot grading plans were reviewed 
and approved in conjunction with construction projects, as well as the 
required inspections during construction and through occupancy were 
performed. The department provided abutters lists for various board hearings 
and meetings. Field inspections were conducted on an on-going basis for any 
subdivisions that were on-going at various stages. Public Works projects that 
were worked on were varied and included assisting contractors on drainage, 
water, and roadway improvements. Street line surveys were performed for 
trees, and utility poles. 
Substantial time was spent with Engineers, Surveyors, Real Estate Brokers, 
Appraisers, Lawyers, and Contractors for plan, map, flood plain research, 
inspections of construction, and final completion of projects. Assistance is 
always given to consulting engineers that are working for the Town on a 
wide variety of projects. Assistance was given to the Town of Randolph 
Police Department on many cases with plan, map, and aerial photography 
copies as well as on-call expert witness representation. 
The department provided all Town departments with map, plan, deed, street, 
and utility research and analysis, as well as the annual update of the Town 
Assessor’s Maps and other town maps were performed as required. 
Highway Division 
This division is staffed with 11 full time employees. The duties of the 
Highway division include street sweeping, catch basin cleaning, pothole 
repair, pavement maintenance, traffic signal and sign maintenance, lining 
and striping, grounds maintenance of Town buildings and park areas (not 
including school property), roadside cleaning, snow and ice operations, and 
the maintenance of all DPW equipment. 
Work continued in conjunction with the development of the Pavement 
Management System. This will consist of a street by street road condition 
inspection. The results of this inspection will be used to generate a complete 
roadway condition inventory for the entire Town. This inventory will then be 
ONE HUNDRED AND SEVENTY EIGHTH ANNUAL REPORT 
used to prepare a road improvement capital plan by which road 
improvements will be scheduled. Road improvements will be based on 
available Town funds and Chapter 90 State Aid funds. The development of 
the pavement management report will serve as the tool for long range road 
improvement planning. All of our roadway improvement projects are 
coordinated with other utility improvements so that all improvements are 
made prior to roadway improvements. 
The 2013 road construction season saw the following roadway improvement 
projects completed: Liberty Street, Reed Street, Maple Street, Maple Circle, 
Fencourt Ave, Selwyn Road, Cummings Circle, projects started in 2013 that 
will be completed in 2014 includes Sarah Street, and Upham Street. Much 
needed sidewalk improvements were completed on North Street from Pictun 
Road to Oak Street. This project provided a new and safer walkway for this 
section of North Street. Small paving repair projects were also completed 
along with a continuation of the crack sealing program. Crack sealing is an 
important process in maintaining roads so they do not deteriorate after other 
improvements have been completed on them. During the winter of 2014 
streets will continued to be evaluated and a list of proposed roadwork will be 
presented to the Town Manager for inclusion into the 2014 road construction 
season. Additional roadway assessments will be made at the end of the 2013 
-2014 winter season to prioritize roadways that deteriorated substantially 
during the winter season. 
This division also worked closely with Town Manager David Murphy and 
other departments in all of the ongoing efforts to beautify the Town. Plans 
are underway for a continuation of that program in 2014. 
Roadside littering and dumping continues to be a thorn in the side of this 
division and the Town as a whole. We ask all citizens and businesses to work 
with the Town to try to eliminate this problem and to help keep Randolph 
clean. 
Sewer Division 
This division is staffed with 3 full time employees. The duties of this 
division include the daily maintenance of nearly 100 miles of sewer mains 
ranging in size from 6” - 36” and 9 sewer pumping stations. 
Plans and specifications are currently being prepared for the proposed 
upgrades to the Vine Street sewer pump station. This station was originally 
built in the 1980’s and is in need of an upgrade to its mechanical and 
pumping systems. Sewer pump stations work 24 hours per day, 365 days per 
year and are vital in moving sewage throughout our sanitary sewer system. 
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Reduction of infiltration and inflow into the sewer system will also be done 
in conjunction to the Vine Street station upgrades. It is important to continue 
to remove inflow and infiltration from entering our sewer system and 
increasing the flow that is metered by the MWRA. These meter readings and 
used to develop our annual sewer assessment which is now more than 
$5,000,000 per year. 
Removal of grease and disposable cleaning products from the sewer system 
continues to be a daily struggle for this division. All residents are urged to 
dispose of grease and cleaning products properly and not in the sewer 
system. The buildup of grease in sewer lines will eventually clog the line to 
the point where the lines will no longer flow and a backup will occur. When 
a backup occurs many times a sewer manhole will overflow in the street or in 
most cases the backup will find its way into a home or a business. Either way 
a costly cleanup ensues along with potential health risks. 
Water Division 
This division is staffed with 5 full time employees. The duties of this 
division include the daily maintenance of nearly 100 miles of water mains 
ranging in size from 2” to 24”, 1100 fire hydrants, and over 9000 services 
and meters. 
In 2012 the DPW applied for and received another grant from the 
Department of Environmental Protection (DEP) totaling $5.6 million dollars 
for the continuation of our water system rehabilitation program. The 
following water main improvements were included in this grant request and 
are scheduled for the 2014 construction season: Cleaning and lining of the 
12” main on South Main Street and the 12” main on Union Street. Both of 
these mains were installed in the late 1800’s and are in need of cleaning and 
lining and new gate and hydrant installations. All of the water main 
improvements that are done improve water quality along with providing 
increased flows and pressure for fire protection. There still remains 
approximately 55,000 feet of 6” water mains that need cleaning and lining. 
Cost estimates are being developed in order to seek out any grant 
opportunities and possible funding sources for this work. 
The concept of a regional water treatment plant continued to progress slowly 
in 2013. The Towns of Braintree, Holbrook and Randolph are working to 
complete the design, gain financing, and construct this new treatment plant. 
The regional plant is the most economically feasible way to replace the aging 
water treatment plants in both Randolph/Holbrook, and Braintree. The 
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MWRA tie in option is also being considered, and evaluated as an option to 
constructing a new treatment plant. 
Specifications were developed and competitive bids were received for the 
installation of new water meters town wide. These new meters will be 
outfitted with digital radio reading equipment that will allow the DPW to 
read meters more efficiently and allow the change from semi-annual billing 
to quarterly billing. Quarterly billing will provide users with a more 
manageable bill and also provide for earlier detection if a property has an 
internal water leak which in turn creates higher water consumption and a 
more costly utility bill. The new meters will be installed in 2014 which will 
allow the change to quarterly billing in 2015. 
The DPW remains committed to providing the highest level of service 
attainable with the dollars and manpower available to maintain our most 
valuable infrastructure for the people of Randolph. 
If you have any questions or comments relative to any DPW program you 
may contact DPW Supt. David Zecchini at 781-961-0940. 
I would like to thank all of the other Town departments. Boards and 
Committees for their continued assistance and support. A special thank you 
is directed to the dedicated DPW employees for their continued hard work 
and efforts. 
Respectfully submitted: 
David A. Zecchini, Supt. 
ONE HUNDRED AND SEVENTY EIGHTH ANNUAL REPORT 
REPORT OF INSPECTIONAL SERVICES 
I hereby submit my annual report for the Inspectional Services Department 
for the calendar year ending December 31,2013 
The total sum collected for permits and inspections for Inspectional Services 
is $307,661.00 
Residential one/two family dwellings: 
Single family dwellings: 30 
Additions to dwellings: 7 
Renovations to dwellings: 60 
Coal/wood stoves, pellets, inserts: 10 
Demolitions to dwellings: 9 
Demolitions to accessory 
structures: 1 
Fire repairs: 2 
Garages/bams: 1 
Municipal permits: tent 1 
Porch: 3 
Re-roof: 135 
Residing of dwellings: 23 
Replacement Windows: 91 
Solar Modules: 31 
Storage sheds: 4 
Sundecks: 26 
Swimming pools: 9 
Temporary tent: 1 
Weatherization: 42 
Miscellaneous: 18 
Multifamilv: 
Renovations: 1 
Re-roof: 1 
Fire repairs: 3 
Sub-total 509 
Business/Industrial 
New Buildings: 2 
Renovations: 30 
Demolition to Structures: 2 
Re-roof: 8 
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Carnival: 1 
Residing of building: 1 
Sub total: 44 
Other Inspections 
Complaints: 96 
Certificates of occupancy: 34 
Sign permits granted: 41 
Periodic inspections certificates: 120 
Building permits denied: 2 
Building inspections: 547 
Sub-total: 840 
Plumbing and Gas 
Permits: 654 
Wiring 
Permits: 462 
Grand Total 2,509 
In closing, I thank the Town Manager for the opportunity to serve the Town 
of Randolph as Building Commissioner, and I extend thanks to the 
departments of Town Council, Fire, Police, Planning, Code Enforcement, 
Board of Health and all boards and commissions for their ongoing support 
and assistance. 
Respectfully Submitted, 
George A. Fabrizio, C.B.O. 
Building Commissioner 
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REPORT OF THE 
ANIMAL CONTROL OFFICER/ANIMAL INSPECTOR 
Established under Massachusetts general law chapter 140, sections 136 - 
174, the Animal Control Office responds to calls relating to wild and 
domestic animals that may be sick, injured or considered dangerous. This 
office has one employee who enforces all Federal, State, County and Town 
laws regarding animal cruelty as well as lost or abandoned animals. 
Over the past year, on average there were 6-8 calls and complaints per day 
which came to the attention of the Animal Control Officer. Among these 
calls there were: 
■ Dog bites to humans and other animals. 
■ Loose and stray dogs. 
■ Dogs and cats that were quarantined. 
■ All animals that were tested for rabies were negative. 
■ Barn inspections. 
■ Above average number of dead animals were removed from streets and 
neighborhoods. 
■ 1,585 dogs were licensed. 
The annual Rabies Clinic inoculated 207 dogs and cats. Revenues were 
donated to the Dick Bustard Memorial Fund for the care of stray and injured 
animals. 
Finally, I would like to thank the Police, Fire, Code Enforcement 
Department, Board of Health, School Departments, the Town Manager’s 
Office, the Animal Hospital, the Animal Rescue League and the MSPCA. I 
would also like to thank all those conscientious citizens who licensed their 
dogs. And, I would like to give special thanks to Kristen MacDonald and 
Cheryl Sass from the Town Clerk’s Office as well as Lt. Charles Thistle who 
is the liaison between the RPD and Animal Control Office. 
Respectfully Submitted, 
Stephen R. Slavinsky, 
Animal Control Officer/Animal Inspector 
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REPORT OF THE TRUSTEES OF THE TURNER FREE LIBRARY 
Turner Free Library had another busy year in both materials borrowed and 
ongoing building maintenance. I direct you to the “Report of the Director of 
Turner Free Library” for more specific details. I would like to take this 
opportunity to thank the many supporters of the Turner Library as well as the 
staff who continue to provide library patrons with exemplary service. 
A special thank you goes out to the Crawford family for their generosity, 
philanthropy and continued support of the library. 
As the Chairperson of the Board of Trustees, 1 take this opportunity to 
publicly thank the library staff, for their dedication and professionalism; the 
volunteers for the gift of their time and talent; the Friends of the Turner 
Library for their continued support and the numerous activities and events 
that they sponsor to enrich our community and our lives; and the members of 
the Board of Trustees of the library for their commitment to the ideals and 
goals of the Turner Free Library, their support and council. 
Respectfully submitted 
Scott F. Cartwright 
President Board of Trustees 
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REPORT OF COMMUNITY PROGRAMS 
This past year experienced a major expansion for both the Recreation and 
Elder Affairs Departments. Over the last 12 months the two departments 
have worked together on our central mission of bringing quality programs 
and events to the residents of Randolph. Much of the focus of the 
collaboration centered around a feasibility study on bringing an 
Intergenerational Community Center to Randolph. This study, conducted by 
Abacus Architects, allowed for many public meetings at the James M. 
Hurley Senior & Veterans Center, Turner Free Library, Randolph 
Community Middle School, and the Randolph High School. In addition to 
meetings, Randolph residents were able to give input via a survey which had 
582 participants. 
Age of survey participants* under 18 (6.5%) 
■ 18-34(13%) 
■ 35-50 (24.5%) 
■ 51-64 (24%) 
■ 65+ (32%) 
Is there a need for a community 
center in Randolph? 
Yes No Not Sure 
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Children wait for the start of the marionette show at 
Harvest Hoopla at Powers Farm 
Miss Rodeo Massachusetts poses with a marionette at Harvest Hoopla 
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Firefighters demonstrate new equipment to an attendee at the health fair in the 
James M. Hurley Senior and Veterans Center 
Randolph Health Fair in the James M. Hurley Senior and Veterans Center 
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Banner over N. Main Street advertising the popular 
Amazing Race and Scavenger Hunt 
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RECREATION DEPARTMENT 
The Recreation Department’s responsibilities are to oversee the operation of 
recreational programming throughout the Town of Randolph. The Recreation 
Department administers adult and children programs, educational and 
athletic activities, trips, and special events. In addition, our responsibilities 
include the operation and management of the Joseph J. Zapustas Ice Arena, 
the Randolph Community Pool, the Imagination Station Playground, Power’s 
Farm, and The Randolph Theater Company. 
Program Registrations by Town 
■ Randolph (3295) 
■ Holbrook (256) 
■ Avon (199) 
■ Braintree (105) 
■ Brockton (75) 
■ Stoughton (64) 
■ Milton (55) 
Quincy (49) 
■ Other (75) 
Throughout the year, the Recreation Department continued providing a wide 
variety of programs for the community: February and April School Vacation 
Programs for grades K-6, a Boys and Girls Youth Basketball League, an 
instructional K-2 basketball program, a Father/Daughter Dance, theater 
productions, swim lessons, water aerobics and summer programs. Our three 
main summer activities include a daily program for children ages 3-6, a daily 
program for K- 6th graders and as well a teen program for 6th -8th graders. 
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FY13 Recreation Revolving Income 
$250,000.00 
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$- 
Throughout the year the Recreation Department generated over $655,000. 
These funds are used to subsidize recreation programs, full-time and part- 
time staff, recreation facility maintenance, as well as utilities for the Zapustas 
Arena. 
In 2013, we welcomed two new staff members: Brendan Sullivan, Zapustas 
Arena Manager and Terri Phinney, Pool Director. The Recreation 
Department would like to thank our staff including the seasonal summer 
staff, the Randolph Theater Company volunteers, as well as the Board of 
Recreation Members: Afrika Mills, Raymond Carson, Jamal Griffin, Ron 
Jackson, Katrina Huff-Lamond, and Debbie Oullette, Chairperson. Thank 
you all for volunteering your time and dedicating yourselves, ensuring much 
success for our department. 
ELDER AFFAIRS DEPARTMENT 
Randolph Elder Affairs enhances the quality of life for Randolph residents 
who are at least 60 years old, as mandated by the Older American Act. Our 
goal is to provide for the physical, social, and emotional needs of seniors, 
helping them to lead independent, stimulating and self-reliant lives at home. 
Our Outreach Program and Senior Center provide a central delivery system 
for information, a wide variety of programs, transportation to and from 
medical facilities, as well as a social gathering spot for seniors. 
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Program Participants at the James M. Hurley Senior and Veterans' Center 
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In 2013, the Elder Affairs department hired a Grant Research Coordinator, 
Sandra Johnson, to seek out and apply for grants. These grants are essential 
to the operation of the Senior Center. Over the course of the year, grant 
money was used to provide two Outreach Workers, a Bi-lingual Friendly 
Visitor, Bi-Lingual Caregiver Support Services, office support staff, and over 
20 programs or events. Additionally, a variety of grants cover medical 
transportation using our two senior vans and/or South Shore Community 
Action Council vans. 
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Over the course of the year we have held many events to support our seniors. 
In February we celebrated the Chinese New Year in Quincy We organized a 
Community Health Fair in September offering seniors a wide range of 
services in one location. In October we held our first Halloween Party with 
scary stories and even a costume contest. To close out the year, we were 
honored to host Tony DeBlois at our Senior Christmas Party seniors. All of 
these events were offered at little to no cost. In addition to these events the 
Elder Affair Department became an active participant in many Town-Wide 
events including the Night Before the 4th Parade and Harvest Hoopla. 
We would like to thank Panera Bread and Sudbury Farms for their continued 
support of the “Bread Program”, which offers free bakery items at the Senior 
Center on Monday, Wednesday and Friday. We would like to thank the 
senior community for their support especially Dot Sullivan, along with the 
rest of the Council on Aging as well as Brenda Margolis and the Friends of 
the Randolph Seniors. I would also like to express my gratitude towards the 
staff and volunteers of the James M. Hurley Senior and Veterans’ Center for 
all their hard work and dedication to helping the seniors of this community. 
Finally, an additional thank you to Gayle Hymovitz who stepped down from 
her post in the office after 6 years of service to her community. 
Respectfully Submitted, 
Marc Craig 
Director of Community Programming 
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REPORT OF THE DEPARTMENT OF VETERANS SERVICES 
The past year was extremely busy for the Department of Veterans’ Services. 
A record number of veterans and/or their dependents were assisted with the 
processing and obtainment of benefits to which they were entitled. 
Elderly veterans and/or their dependents were assisted with an array of state 
and federal financial or medical benefits. A priority was placed on ensuring 
that they had sufficient heat and food as well as access to outside activities. 
Younger veterans were temporarily assisted financially as well as provided 
with educational and employment advice and referrals. 
The Massachusetts Department of Veterans’ Services has been extremely 
pro-active in assisting homeless veterans and their families. During the past 
year this department provided temporary housing and access to services 
which led to permanent placement for several Randolph veterans and their 
families. 
The Iraq & Afghanistan Memorial Wall once again traveled to the James 
Hurley Senior & Veterans’ Center- this moving and emotional display was 
well-attended by veterans and their families from across the South Shore. 
The Randolph Veterans’ Council sponsored the 2nd annual George Lovering 
memorial recognition ceremony on Flag Day at the Lovering memorial. An 
Honor Guard and members of the local VFW and AMVETS posts placed a 
wreath in acknowledgement of and admiration for Randolph’s lone Medal of 
Honor recipient. 
Veterans are people too and are often affected by many of the same issues as 
other Randolph residents. 1 would like to thank Town Manager Dave 
Murphy as well as the Randolph Town Council for their recognition of this 
fact as well as their continued support and willingness to address and resolve 
these issues in dignified and creative ways. 
Respectfully submitted, 
Michael Cunningham, Director 
Randolph Veterans’ Services 
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REPORT OF THE SEALER OF WEIGHTS AND MEASURES 
The ultimate goal of the Sealer of Weights and Measures is to "Create 
Equity in the Marketplace." The marketplace in Randolph included 
inspections at 48 business locations using weighing and measuring devices, 
and this generated $7,127 in sealing and inspection fees delivered to the 
town's general fund. There were 85 scales, 26weights, 11 reverse 
redemption machines, 2 scanner systems, 189 gasoline anddiesel meters, 8 
spring-water meters and 1 vehicle tank meter inspected, tested, and sealed 
for the year 2013. By making adjustments to the devices found to be out of 
tolerance, and using the standard reporting form developed by the State 
Division of 
Standards to calculate the consumer and merchant savings impact report, the 
consumers of Randolph were saved $3011.14 over the year 2012. Also, as 
the Sealer, two training seminars conducted by the Eastern Massachusetts 
Weights and Measures Associations held at various locations throughout the 
State were attended during the year. 
Respectfully submitted, 
Donald W. Smith 
Sealer of Weights and Measures 
nn 
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RANDOLPH HISTORICAL COMMISSION 
Your Historical Commission is pleased to report on its activities in 2013: 
A Randolph Historic Preservation Plan Project - The project, 
funded through a Survey and Planning Grant from the Massachusetts 
Historical Commission and a local Community Preservation Grant, 
started in 2012 with the hiring of Eric Dray Associates. In 2013 the 
project proceeded through community surveys and forums to a 
preliminary report, further review by the Historical Commission and 
the Massachusetts Historical Commission, resulting in a final report 
which the Commission received in July. 
A Survey & Planning Grant - In early 2013 the Commission 
successfully applied for a Community Preservation Grant in 
anticipation of applying for a State Survey and Planning Grant to 
implement one of the initial projects of the Preservation Plan, 
continuing the identification and evaluation of the oldest houses in 
the Town. Unfortunately, federal budget cuts made it necessary to 
limit availability of the Survey and Planning Grant to Certified Local 
Governments, and Randolph is not one of them. The Commission is 
seeking other sources of funding to allow the documentation project 
to resume in 2014. 
x Friends of Randolph History - Commission member Lynn 
Feingold continued her service as the administrator for the Friends of 
Randolph History page on Facebook. This has become an excellent 
medium for disseminating local historical information and notices of 
Randolph history and preservation events being offered by the 
Historical Commission, the Historical Society, the Turner Free 
Library, and the Randolph Women's Club. This year, Ms. Feingold 
continued the work she began in 2012 on the Town's Civil War 
records, integrating documents with images of some of the soldiers 
from the GAR image file and other sources, and images of the 
soldier's gravestones where they could be found. This has proven to 
be a popular resource. In the coming year, work will begin on the 
development of what we hope will eventually become a “museum 
without walls”, and the Friends page will be an important part of 
presenting Randolph's rich history to a diverse audience. 
A Exhibitf’Winter in Randolph”- During the winter of 2013, Town 
Historian and Commission Chair Henry Cooke drew on the 
resources of the Historical Commission, the Randolph Historical 
Society, the Randolph Women's Club, his own family and the 
research collection of Historical Costume Services to prepare and 
create “Randolph in Winter”, an exhibit exploring how Randolph 
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residents have lived, worked and played in the winter season, which 
has been on display in the GAR Room at Stetson Hall. 
A Demolition Review - One of the responsibilities of the Historical 
Commission is the review of demolition applications for buildings 
over 100 years old. The Commission reviewed six demolition 
applications, of which two buildings were more than a century old, 
but had been determined by the Building Inspector to have been 
unsound, and a public safety hazard. Based on this finding, the 
Commission approved the applications. 
A Preservation in Action: Oakland Cemetery Cleanup - During the 
Town's spring cleanup, members of the Historical Commission spent 
the day cleaning up debris and leaves from the historic Oakland 
Cemetery. Thanks go to the DPW for removing the twenty large bags 
of debris, and for maintaining this historic burial ground in an 
attractive and respectful manner. 
A Educating Ourselves - In October Commission member Lynn 
Feingold represented the Randolph Historical Commission at a 
Historic Preservation symposium held at Lexington. Through the 
various presentations and workshops, she brought home information 
and resources that she shared with her fellow commission members, 
and which will be available for future reference. 
The Commission was pleased to welcome two new members. William 
Thompson was appointed to the Commission in February to replace member 
Joe Griffin, who retired in December 2012. During the summer, Patrick 
Harrison returned to the Commission after a decade's absence, bringing the 
Commission up to full strength for the first time in several years. We are 
fortunate to have such a dedicated and knowledgeable Commission to carry 
out the Town's Historic Preservation Plan in the coming year. 
Looking Ahead: The Historical Commission's plans for 2014 will largely 
focus on the implementation of the newly completed Historic Preservation 
Plan: 
A Request that the Town Council create a Historic District Study 
Committee to investigate the Local Historic Districts proposed in the 
Preservation Plan and to recommend the establishment of one or 
more such districts in the Town. 
A Identify and prepare registration forms for the Town's remaining 
unregistered 18th and early 19th century buildings. 
A Bolster the Town's Demolition Bylaw to make it a more effective 
preservation tool. 
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x In October, the Commission was asked by Town Planner Michelle 
Tyler to create a historic wayside marker for the Bertha Soule 
Memorial Park, off of Grove Lane. Work on this marker will be 
completed in early 2014, and it is hoped that the completed wayside 
will be in place in the spring. 
x Complete work on the North Randolph and Depot St. wayside 
markers, begun in 2013, and plan others 
A Develop an exhibit “Mapping Randolph”, a multimedia exploration 
of the different ways that maps have depicted the various qualities of 
the town over more than two centuries. It is intended as a 
collaborative effort between the Historical Commission, and the 
Turner Free Library, and will include both an exhibit of physical 
maps at Stetson Hall and other locations, as well as an online exhibit 
that the Commission hopes will serve as a community resource for 
many years to come. 
Respectfully Submitted, 
Randolph Historical Commission 
Life and Death in the 1800's - Tour of Oakland Cemetery 
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REPORT OF THE TRUSTEES OF THE STETSON SCHOOL FUND 
For the Trustees of the Stetson School Fund, it has been a busy year of 
challenges. 
The year began with the Trustees welcoming Congressman Michael 
Capuano's and his staff to Stetson Hall as they established a satellite office at 
Stetson Hall. 
The past year saw the number of function rentals increase from 30 in 2012 to 
45 in 2012. These help to offset the operating costs of the hall, along with 
lease income from the first floor offices. 
The Trustees continue to work towards the development of Stetson Hall as a 
center for the performing arts, both locally and across the South Shore. Late 
in the Fall, two local residents and the Community Arts Council have stepped 
forward to offer their assistance and expertise to help the Trustees develop 
the space as a performance venue. Additionally, the Hall is home to the 
Randolph Theater Company and the Randolph Community Band. 
In addition to the Randolph Theater Company, the Trustees have hosted 
performances by the Stoughton Little Theater as they await the renovations 
to their home in Stoughton. 
Maintaining this magnificent building is a time and resource consuming 
challenge. Keeping the HVAC system operating in an efficient manner is 
necessary for the comfort of our tenants and attendees at the numerous 
activities that take place in the Hall. In December, a sprinkler freeze up 
resulted in minor water damage to the stage, which was repaired in time for 
the Town's Inauguration Day. The Trustees continue to work with 
Administrative Assistant Linda Sproules to insure more timely transmission 
of invoice information to maximize operational efficiency. 
In addition to ongoing maintenance of building systems, the Trustees must 
also plan for more intermittent projects, including exterior repairs and 
painting. Carpenters repaired weak subfloor areas in the Hall that were not 
addressed in the 2008 rehab project, along with repairs to doors and windows 
that were damaged by continued, and occasionally, improper usage. Exterior 
carpentry repairs are next to be done, along with window glazing and shutter 
maintenance, all of which will be completed prior to the painting of the 
building which the Trustees hope will finally go forward in the spring of 
2014. 
The Trustees applied to the CPC in February for a grant to paint the exterior 
of Stetson Hall. The application process was considerably delayed by the 
difficulty in securing price quotes from qualified painting contractors as 
ONE HUNDRED AND SEVENTY EIGHTH ANNUAL REPORT 
required by the CPC, which took until early July to complete. Despite this, 
the grant application seemed to have stalled, and the painting season 
concluded with the needed painting project still awaiting funding from the 
CPC. The Trustees hope that this project can finally receive the go-ahead in 
early 2014, so the project can be bid during the winter months to get the best 
deal for the town, and allow this much needed project to commence once the 
weather permits in the Spring. 
The Trustees also applied to the CPC for a grant for the paving of the parking 
areas that surround the building. The latter project was approved for 
funding, but discussions with the Town Planner during the summer, revealed 
the need to add lighting to the paving project. Planning went forward to 
identify funding sources and integrate the lighting into the paving project 
resulted in the project having to be postponed until the spring of 2014. In 
early November, electrical conduit was installed, along with terminals at 
each lighting fixture location. The Trustees thank Town Planner Michelle 
Tyler, Electrical Inspector Richard Sass, and DPW Director David Zecchini 
for their advice and assistance in the planning and development of this 
project, and we look forward to the completion of it in the Spring. 
Maintaining the building and the surrounding grounds is a team effort 
between the Trustees, the DPW, the Garden Club and others. The Trustees 
particularly thank the DPW for their efforts during the winter months to keep 
the driveways and parking lots free of snow and ice, and in the summer, to 
maintain the green spaces around the building, providing an attractive setting 
around an attractive building. 
In conclusion, the Trustees thank the people of Randolph for their continued 
support and ideas, and hope that 2014 will witness the continued growth and 
development of Stetson Hall as a cultural icon. 
Respectfully Submitted, 
Henry Cooke, Chairman 
Ira Greene, Vice Chairman 
Joseph A. Mulligan, Jr., Clerk 
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Atwater - Donnelly concert at Stetson Hall 
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REPORT OF THE PLANNING BOARD 
The Planning Board with the Planning Department acts in an advisory 
capacity for the Town Council It discusses and reviews various land uses, 
zoning and development issues, considers subdivision developments, zoning 
changes and amendments to the Randolph Zoning Bylaws. The Board is 
comprised of five members appointed by the Town Manager and supported 
by the Town Planner. 
The Board had an active year implementing administrative processes to 
support new development in the Town. With an anticipated surge in 
construction in the upcoming spring/summer months, there is expectation 
that new forms and streamlined services will facilitate permitting and 
compliance with regulations. The Board continues to evaluate opportunities 
for improvement in all processes. 
Zoning Map Amendments (Rezonings) Rezonings change the zoning 
classification for defined parcels. The Board evaluated rezoning requests for: 
Orchard Street - This proposal was for consideration of the zoning 
designation for 5 parcels historically used for commercial purposes but 
zoned for residential use. 
Market Rate Multifamily - This proposal considered the development of an 
overlay district on specific parcels within Pacella Park to allow for 
multifamily development. 
Special Permits 
Special Use Permits can be considered for proposed land uses that are not 
specifically allowed in certain districts but may be appropriate considering 
the location and the circumstances of the proposal 
The Board did not review any special permit requests. 
Zoning Bylaw Amendments 
Amendments are changes to the requirements of the Randolph Zoning 
Bylaws typically proposed when it is determined that the existing 
requirements of a bylaw no longer adequately serve their intended purpose or 
there new circumstances arise that must be addressed through bylaws. 
Medical Marijuana - This amendment established the location and 
requirements for the siting and operation of medical marijuana dispensaries 
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Market Rate Multifamily - This amendment created criteria for the 
development of residential uses in specific parcels in Pacella Park. 
Non Accessory Signs - This amendment developed language to allow for 
electronic billboards in specific locations 
Site Plan & Design Review - This amendment modified the authority to 
complete reviews and the reporting mechanisms related to reviews. 
Signs & Advertising Devices - This amendment considered modifications to 
the bylaws for commercial signs and other types of advertising devices. 
Violations & Penalties - This amendment considered the notification process 
and/or penalties incurred for violations of the Zoning Bylaws. 
Subdivisions 
Subdivisions serve the purpose of dividing land into separate parcels and for 
establishing the construction of public infrastructure in the land development 
process. The Board reviews Subdivisions against the requirements of the 
Subdivision Code. 
No new subdivisions were reviewed. 
The Planning Board notes, with sadness, the passing of member Maureen A. 
Dunn and will always be grateful for the contributions she made to the 
various Boards and Committees she served throughout the years. 
Respectfully submitted, 
Michelle Tyler, 
Town Planner 
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REPORT OF THE TOWN CLERK AND REGISTRARS 
We had three elections - a special state primary, special state election and a 
Town election. The hard work and planning last year in notifying voters 
about the four new precincts and the changes made to over 80% of the voters 
being given a new precinct and/or polling place, continued to pay off as there 
were minimal issues with voter confusion. We made sure to have the new 
street/precinct banners and a Town wide voter list at each precinct to assist 
voters. 
The State Department of Public Health is getting ready to start a new 
initiative with issuing death certificates through an online portal to the local 
municipalities. This will hopefully lead to a state-wide availability of all 
vital records. Randolph has been a test site previously in this endeavor as we 
embrace technology that will make our efforts more cost effective and 
provide greater customer service. 
Last year, we learned that our previous dog licensing software would no 
longer be supported by the manufacture. After considerable research with 
other similar sized communities, I was able to acquire new licensing 
software from SoftRight. They were able to convert almost 98% of the 
records from the previous program, saving us valuable time and money in 
registering dogs; especially those that were previously in the system. 
As the Assistant Town Manager, I worked on a number of projects, including 
partnering with the May Center for job training. We welcomed a young 
adult on the Autism spectrum into the Town Hall doing data entry. I also 
negotiated a new union contract with the SEIU along with Library Director 
Sara Slymon. The state and federal government has changed the 
reimbursement process for communities to receive critical reimbursement 
after severe storms. I worked with the Police, Fire, DPW, Health and 
Finance Director to navigate the new reporting system and Randolph is 
expected to receive $150,000. 
I oversaw the training and implementation of a web and mobile phone based 
customer service reporting tool called See, Click, Fix. This service allows 
residents to use a computer or a smart phone to fde service calls with the 
Town and for the Town to complete the repair and respond back to the 
consumer. I was able to gain access to a state-wide grant that covers the 
annual costs for three years, saving almost $20,000. The Town undertook a 
comprehensive building needs study for the Police and Fire Departments. I 
chaired the selection committee that chose CDR|Maguire. Following our 
selection, I worked with CDR|Maguire, the Police Chief, Fire Chief and 
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respective unions to complete the study. The Town Council voted to 
renovate the Police Station and build a new fire station in North Randolph. 
The office of the Town Clerk is the first window that residents see when they 
enter the Town Hall. We are also the main phone line for the Town. My 
staff is top-notch and truly believes in delivering top tier customer service to 
all. We assist everyone professionally. On that note, I would like to thank my 
office staff for their continued professionalism in meeting the needs of the 
public - Kristin McDonald, Cheryl Sass, Chris LaCerda and Betty Bertrand, 
a job well done! 
Respectfully Submitted, 
Brian P. Howard, Town Clerk & Registrar 
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REPORT OF THE FINANCE DEPARTMENT 
This year, Randolph created the Finance Department bringing together the 
department’s accounting, treasury and assessing under the Director of 
Municipal Finance. The department is responsible for the overall financial 
management of the town, including advising and updating the Town 
Manager, the Town Council, and other interested parties on the Town's 
financial condition. 
The Department is responsible for complying with a myriad of municipal 
finance laws and regulations as well as meeting the federal and state 
financial reporting requirements. 
This department provides assistance in preparation and maintenance of the 
operating budget, revenue forecasts, preparation of the five-year Capital 
Improvement Plan, financial status reports, cash management, debt 
management, property valuation assessments, property tax and utility billing, 
collection activities, risk management, audit review and internal financial 
controls. Additionally, the department oversees contract compliance and 
compliance with the uniform procurement act. 
With the creation of Finance Department, the Town Council with the Town 
Manager made a commitment to strengthen the Town’s financial condition 
thru solid fund balances and reserves. The Town is actively addressing the 
need for a solid financial foundation. 
Accounting Department 
The Accounting Department is responsible for maintaining all financial 
records to ensure compliance with federal, state and local laws and 
regulations, as well as oversight of all departmental appropriations assuring 
that departments operate within their annual budget. 
The Accounting Department reports the Town's financial position on an 
annual basis. These reports are then audited by Melanson, Heath & Co of 
Nashua, NH. A summary of financial highlights may be found in the 
Management’s Discussion and Analysis section of the audited Basic 
Financial Statements which are available in the Finance Department. 
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Assessing Department 
The Assessing Office is responsible for the administration of a wide range of 
state laws pertaining to the taxation, valuation of all real estate and personal 
property, as well as the administration of the Massachusetts state motor 
vehicle excise tax. Information related to all residential, 
commercial/industrial and personal property is maintained and updated on an 
ongoing basis. The Town has 10,400 parcels and average single family value 
this year is $233,500. 
Treasurer/Collector Department 
The Office of the Tax Collector ensures that all real estate, personal property, 
excise, water/sewer/trash are sent and collected timely and in accordance 
with state statutes. 
The department processes a large volume of transactions throughout the year 
as evidenced by the numbers. We issued around 34,000 Motor Vehicle 
Excise bills, 12,000 Real Estate and Personal Property tax bills twice a year 
and collecting them over four quarterly payments and over 21,000 
water/sewer/trash bills. 
Treasurer/Collector Loretta Owens retired after over 25 years of service. 
Loretta will truly be missed. We wish her well in her retirement. Enjoy the 
time Loretta, you have earned it. Jean Richard was promoted to the 
Treasurer/Collector position. Jean brings a wealth of knowledge with her 20+ 
years’ experience in the department. We are confident in her ability and wish 
her great success. 
Free Cash and Stabilization Fund 
Talk about the Town’s finance and often we hear the word Free Cash and 
Stabilization fund. The free cash calculation starts with the undesignated 
fund balance. This is the amount of available expendable financial resources 
that is not reserved or designated for a particular purpose. Once certified by 
the State, the town may appropriate free cash for any legal purpose. Certified 
free cash as of June 30, 2013 was $1,165,202. We are cognizant of the strong 
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fund balance effect on the Bond interest rate. The town made active efforts to 
increase the stabilization fund. 
The last three years’ free cash data shows a significant improvement in 
financial status. This is the proof of strong controls and commitments. 
Fiscal Year Free Cash 
Amount 
Stabilization 
Fund 
2013 $1,165,202 $2,143,107 s 
2012 370,086 $2,135,424 
2011 -294,966 $1,697,545 
Debt and Fiscal Management 
Total outstanding permanent debt (including the General Fund and Sewer 
and Water Enterprise funds) as of June 30, 2013 was $35.2 million, including 
the bond issued on August 2012 for $4,345,000. The Town has $6.4M in 
general fund authorization that is not yet bonded. We expect to bond this in 
April 2014. 
GASB 34 and GASB 45 compliance 
One of the Government’s Accounting Standards (GASB) compliance 
according to statement No. 34 is to account for the Town’s fixed assets and 
report them as part of the financials. The town has assets of $177,758,000, an 
increase of $3,692,000 over last year largely due to MWPAT water main 
program and the Town’s yearly commitment of a $1M investment in the 
Town’s fleet, buildings, and infrastructure. 
The Town established an Other Post Employee Benefit Trust Fund (OPEB) 
in compliance with GASB-45 and we are planning to allot the funds in the 
coming year. 
The creation of the department was a significant change in terms of 
management and organization but the support of the Town Council, the 
Town Manager, and all the Department heads made the transition very 
graceful. Thank you everyone for your support. 
It is my privilege to serve as Randolph’s first Municipal Finance Director. 
With the support of town’s leadership, staff, and the community, 1 am 
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excited for the chance to help build a fiscally sound and vibrant community 
for years to come. 
Respectfully submitted, 
Arti P. Mehta 
Director of Municipal Finance 
ONE HUNDRED AND SEVENTY EIGHTH ANNUAL REPORT 
REPORT OF THE BOARD OF ASSESSORS 
The Board of Assessors and I would like to thank the Assessing Office staff 
for their hard work and dedication over the past year. The efforts of the staff 
allowed us to accomplish each of our goals this year. We would also like to 
welcome Robert Curran Jr. and Kwan Soo Kim as new members to the 
Board of Assessors. 
This year, the town saw a decrease in residential property values. The 
average single family home assessment dropped from $235,600 last year to 
this year’s average of $233,500. 
The Board of Assessors and the Assessors Office staff conducted the Fiscal 
Year 2014 Interim Year Adjustment on all real estate and personal property. 
On November 30th, the Board received final certification of the assessed 
values from the Massachusetts Commissioner of Revenue. 
At the annual Tax Classification hearing held on December 9th, the Town 
Council adopted a tax classification shift of 1.59%. The shift adopted by the 
Council resulted in a residential tax rate for Fiscal Year 2014 of $18.17 per 
thousand dollars of assessed value. The resulting commercial/industrial tax 
rate for FY2014 is $32.11 per thousand dollars of assessed value. 
I have tremendously enjoyed working with everyone over the past year and 
look forward to a productive new year. 
Respectfully submitted, 
John A. Peppe, Board Member 
Robert Curran Jr., Board Member 
Kwan Soo Kim, Board Member 
Jolanta R. Briffett, Principal Assessor 
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REPORT OF THE TREASURER/COLLECTOR 
Though many of you already know me as a staff member in the Collector’s 
Office, this is my first report to you as Treasurer/Collector. I was appointed 
to this office effective September second after the retirement of my 
predecessor, Loretta Owens. 
This is an exciting time in the evolution of this town. Through hard work 
and careful planning by Town Manager David Murphy, and by all the other 
dedicated professionals who do good work for the Town, Randolph is 
becoming the great place to live and work that we all know it can be. I am 
delighted to join their ranks, and I pledge to carry on and advance their 
mission. 
In the coming year, I will work to continue the progress we have made in this 
department in reducing tax delinquencies, and increasing return on our 
investments. I will continue to seek out new technology and innovation that 
improve taxpayer convenience and enhance cash flow through accelerated 
access to deposits. And most importantly, 1 remain committed to 
demonstrating excellence in customer service to you, the residents of 
Randolph. 
I wish to thank the Town Council and my fellow department managers for 
welcoming me with kind words and encouragement. I also offer thanks to the 
many residents who have introduced themselves, and shared their ideas and 
positive messages about the changes they see taking place. Last, but by no 
means least, I wish to thank my capable staff in the Treasurer/Collector’s 
office, who never cease to amaze me with their resourcefulness and 
dedication. 
1 look forward to serving you in the coming year. 
Respectfully submitted, 
Jean Richard 
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RANDOLPH DEPARTMENT HEADS 
Front row, left to right: 
Kathleen Steiger, Exec. Dir. of Randolph Housing Authority, 
Jean Richard, Town Treasurer-Collector, Arti Mehta, Finance Direr tor, 
Sara Slymon, Library Director, Michelle Tyler, Town Planner, 
Anne M. Barkhouse, Administrative Assistant to the Town Manager, 
Linda M. Sproules, Administrative Assistant to the Town Manager, 
Karon Skinner, Conservation Agent, and Jolanta Briffett, Princip.il Assessor 
Back row, left to right: Brian P. Howard, Town Clerk/Registrar, 
William Pace, Chief of Police, Charles D. Foley, Jr., Fire Chief, 
Richard Donovan, Chief of Operations, 
Marc Craig, Director of Community Programs, David C. Murphy, I own Manager, 
Robert F. Sullivan, In-House Town Counsel, 
John "Mike" Cunningham, Veterans Agent, 
John McVeigh, Director of Public Health, 
George Fabrizio, Building Commissioner, and 
Stephen Slavinsky, Animal Control Officer 
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